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As this is my first update, as Managing Director - Care, 
I thought it best to provide a short introduction. I have 
been with Sanctuary Care for the past 16 years, during 
which time I have run the finance side of our business. 
Having worked for Sanctuary Care since the beginning I 
have seen and been part of its successful growth. 

I am very proud of my time to date and am excited 
about what the future will bring. I very much look 
forward to working with you all to move the business 
forward and take us on to bigger and better things.

September saw another successful Managers’ 
Conference take place, at which we introduced two 
very important pledges for our future. Firstly, we 
launched the Sanctuary Care Commitment, inspired by 
the Social Care Commitment. This is a scheme launched 
by the Department of Health last year and has 14 key 
targets for employers and employees to sign up to, 
promising to uphold key social care values.

The Sanctuary Care Commitment is a set of standards 
which encompasses all the positive things we do in 
our care homes and will ensure that you as staff are 
supported in maintaining high quality services and 
upholding the dignity of our residents. Our aim is for 
all of us within Sanctuary Care to pledge to achieve 
these standards and be proud of our values – and 

for residents and their relatives to be aware of the 
Commitment and truly benefit from it. 

Secondly, we also launched a new mission statement for 
Sanctuary Care - ‘keeping kindness at the heart of our 
care’.

There are a couple of reasons for doing this; firstly, we 
want to highlight a shared goal for us all to achieve and 
stand by.  Also, as we continue to grow we need stronger 
brand presence, so more people see Sanctuary Care 
as their care provider or employer of choice. I have 
arranged for each home to receive a framed copy of a 
wonderful picture of a Care Assistant and resident from 
Beach Lawns Residential and Nursing Home, who are 
the faces of our new mission statement.  This picture 
will be on display in your reception soon.

As I said at the Managers’ Conference we are doing well. 
CQC compliance ratings are at 90 per cent, customer 
satisfaction is at 96 per cent and financially we are 
achieving our budget. These indicators of performance 
are good but we must not rest on our laurels. 

This is especially the case given the changes in the CQC 
inspection regime.  We can already see from the national 
press and pilots undertaken by the CQC that negative 
stories continue to plague our industry. I therefore 
ask you all to ensure that you are clear on what the 
new standards mean and how we have to adapt our 
approach.

Thank you for the dedication and commitment you 
show each and every day.

Mark McCarthy
Managing Director - Sanctuary Care



Keeping kindness at the heart of our care
As Sanctuary Care continues to develop, our Senior 
Management Team decided it was the ideal time to identify 
what underpins all of the great work that happens each day 
in our homes. 

This has seen the introduction of a mission statement for the 
business.  When identifying words which we felt represented 
Sanctuary Care, three immediately stood out:  ‘kindness’, ‘compassion’ 
and ‘care’.  And so our new strapline, ‘keeping kindness at the heart of 
our care’ was born.

Mark McCarthy, Sanctuary Care’s Managing Director, said:  “Kindness 
is a word which means something to everyone – it encompasses a 
lot of behaviours which we see every day in our homes and is a key 
attribute our residents and their loved ones look for and talk about.

“I believe if all of our staff went about their daily lives with the word 
kindness in their hearts, it would be an amazing thing.” 

You should now have received your posters featuring the new mission 
statement, which you can proudly display in your care homes.

The picture shows Frances Quartermaine, a resident at Beach Lawns 
Residential and Nursing Home in Weston-super-Mare and Christine 
Coombes, a Care Assistant at the home. 

In September, Mark McCarthy visited them both at the home 
to present them with a framed copy of the mission statement 
photograph and flowers.  We would like to thank Frances and Chris 
for being the face of Sanctuary Care, now and for years to come. 

Devising a new strapline is just the beginning.  To ensure that ‘kindness’ 
becomes embedded in all of our work, we will ensure that we give 
you all the support you need to take Sanctuary Care’s mission 
forward in your home.

In keeping with our new mission statement ‘keeping kindness at 
the heart of our care’, Orchard House Residential Care Home in 
Sawston has created its very own kindness tree. 

The team put together the tree, adding quotes about kindness from 
residents and staff to the leaves. 

Megan Eusden, Activities Leader at the home said: “At the bottom of the 
tree is a heart with our residents’ names on it – to remind everyone that 
our residents are at the heart of our home. 

“The reason we decided to create this tree was to emphasise that kindness 
doesn’t cost a thing – but can really make a person’s day.”

Kindness tree

Pictured top right are resident Frances Quartermaine and Care Assistant 
Christine Coombes and below with Managing Director, Mark McCarthy
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Time for a cuppa

Welcome to our ‘Time for a cuppa’ feature, which gives you an insight into the lives of various people from Sanctuary Care.
If you’ve got any questions you’d like to ask, or have someone you would like to see in the hot seat, let us know by emailing
CareandSupportPR2@sanctuary-housing.co.uk

 
 

Pictured above is Regional Manager for 
Worcestershire, Stacey Meredith

1. What is your full name (including 
embarrassing middle names) and what 
do you do at Sanctuary?

Anastasia Marie Meredith (Stacey), 
I’m the Regional Manager for 
Worcestershire.

2. If you could witness any event past, 
present or future, what would it be and 
why?

The invention of the National Grid – 
electricity pylons fascinate me, they are 
very undervalued for their contribution 
and structure!

3. What three things/items couldn’t you 
live without?

My family, of course. However, three 
things I couldn’t live without are face 
cream, make-up and reality TV (in that 
order).

4. If you could have any super power 
what would it be and why?

I have been thinking long and hard about 
this and could not decide on any one 
super power so I decided…I would be a 
sorcerer and have free reign on all super 
powers!

5. What did you want to be when you 
grew up?

A Paediatrician. 

6. What is the best present you have 
ever received?

I received a power point presentation 
for a beauty spa weekend from my 
husband (he had run out of time to buy 
me a Christmas present – I never did 
have that spa day)!

7. What title would you give the 
autobiography of your life?

‘High Five.’ Life is about celebrating the 
good things!

8. What is your idea of food heaven? 

Chicken and mushroom pie with chips, 
from the chip shop. Please note that the 
pie must be taken from the fridge and 
put in the microwave, I don’t like the 
hard pastry when the pie has been sat 
under the heat lamps!

9. If you could meet anyone, living or 
dead, who would it be and why?

Ryan Reynolds - he is beautiful!

10. What is the hardest thing you have 
ever done?

Flying and it still hasn’t got any easier!

11. If you could choose to stay a certain 
age forever, what would it be and why?

The age I am now, 36. My family is 
complete, I have a beautiful house, a 
career I enjoy and…Friday nights down 
the pub!



A day in the 
life of a Care 
Assistant

Christine Coombes has been a Care Assistant at Beach Lawns Residential andNursing Home in Weston-super-Mare for over 10 yand is the face of our ne
ears

mission statement.
w 

 Here she gives us a glimpse into a dain her r y ole at the care home.

 

 

How did you become a Care Assistant?

I knew I had a lot to give and really wanted to help older 
people, giving them a better quality of life. I saw an advert 
for a Care Assistant willing to train and I thought – I can do 
this! My interview went well, I was offered the job and the 
rest, as they say, is history! 

Talk us through a typical day for you at Beach Lawns.

Each day is different but I have certain things I like to do 
every day.  As I start my shift, I like to greet my residents, 
many of whom are already in the lounge. Gordon is there 
most mornings and always greets me with “morning boss, 
where’s my breakfast?” Then I’ll pop into Joyce’s room, who 
I am Key Worker for. I can tell straight away what frame 
of mind Joyce is in; if she greets me with “good morning 
lovely”, I know she is in a happy mood. I always like to tidy 
Joyce’s room before breakfast so she can eat it in complete 
relaxation. 

If I work a 12-hour shift, in the afternoon I have one 
particular resident who I take on a nice walk for some fresh 
air.  This resident doesn’t have much family locally so doesn’t 
have as many visitors, so I feel it’s really important for her to 
keep active and stimulated. 

Tell us about the most rewarding part of your job.

There are so many but if I had to choose one it would be 
hearing a resident say “I’m glad I came here.” Moving into a 
care home is not always an easy transition so hearing them 
say this gives me a warm feeling that, as a team, we must be 
getting it right. 

I enjoy what I do so much that I’ve always said when I retire 
I would love to write a book on all the one liners I have 
heard during my years working as a Care Assistant. I’m sure 
it would be something that anyone who works in a care 
environment can relate to – we are always kept on our toes 
and entertained by our residents! 

Beach Lawns holds some great events – what’s been your 
favourite so far?

Our 1950s event in June was incredible – our residents 
took us down memory lane and some of their stories 
could turn your hair grey! What started off as a small 
event just got bigger and bigger.  The buzz at the care 
home was indescribable.  Also, our unit won the decorating 
competition which was fantastic! 

How do you feel to be the face of Sanctuary Care’s new 
mission statement?

What can I say? After the initial shock, when I had time 
to reflect back, I was on cloud nine. In fact, after Mark 
presented me with the framed photo I went to the 
supermarket and wanted to shout to everyone ‘don’t you 
know who I am?!’ Of course I didn’t. I rang my family instead. 
I am also so very happy for Francis – her face in the picture 
says it all.

What qualities does a Care Assistant need?

A kind, caring attitude, patience and the ability to keep 
calm, open-mindedness and strong communication skills; 
empathy and the ability to listen. The ability to work well as 
part of a team, a respectful nature – but most of all, a sense 
of humour! I’m known for my sense of humour at Beach 
Lawns. I love to hear our residents laugh and will always try 
and lift someone’s spirit if they perhaps aren’t in such a good 
mood that day. 

What advice would you give to someone considering this 
role?

You must be willing and able to work as part of a team, as 
well as accepting that this isn’t a 9-5 job and you’ll often 
need to work weekends and evenings. This job can be 
challenging – but it is also the most rewarding job you could 
ever do. 
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arts programme

Sharing Joy
There were beaming faces at many of our homes 
recently when residents enjoyed a trip down memory 
lane with interactive theatrical performances.

In October residents at 12 of our homes in Worcestershire, 
Weston-super-Mare, Wolverhampton, Birmingham and Telford 
enjoyed ‘Sharing Joy’ - a specially commissioned performance 
by Vamos Theatre.

Sharing Joy uses humour to explore the lives of courting 
couples, wartime nurses and a singing dog called Elvis – with 
scenes featuring their trademark hand-crafted masks.

At our Hastings Residential Care Home in Malvern, Manager 
Sue Milward said:  “There was so much belly laughing it was 
just heart-warming to see so many engaged and glowing faces 
in the audience.”

Hilda Preston, who is 91 and has lived there for over two years 
said:  “It was just lovely; I couldn’t wait to tell my daughter 
about the show.”

The performances were part of the national two-year arts 
programme Shine!, which has been funded by Sanctuary 
Group and uses creative arts to shine a light on the talents of 
residents across our 61 homes.

The tour was funded by Sanctuary’s Community Investment 
Fund, which offers support and funding to groups to deliver 
activities within communities in which they operate.

For more information about Shine! please contact 
community@sanctuary-housing.co.uk.

 

Pictured from left are residents Hilda Preston and  Ann Thompson

Downton Abbey-themed high tea 
There were pinafore dresses and waistcoats a plenty 
when the team at our Redhill Court Residential Care 
Home in Birmingham held a Downton Abbey-themed 
high tea.

People from the local community were invited to the home 
in August for the official opening of the Kingfisher Sensory 
Garden by 89-year-old resident Joan Dainter - which was 
celebrated with a party themed on the award-winning drama 
series.

The gardens have been landscaped to include pathways running 
alongside sensory planting, with raised beds created for 
residents who enjoy gardening.

Supporting the project were six volunteers from the Garden 
Pathway Gardening Services, a project run by BITA Pathways -
a charitable organisation which supports people experiencing 
mental ill health.

The qualified volunteers gain work experience by offering 
support with a wide range of gardening projects in the 
community, which boosts their self-confidence and self-esteem 
and promotes social inclusion. 

Redhill’s Manager Jackie Minihane said:  “Our residents were 
involved in planning the gardens and it was a wonderful activity

for them, especially those living with dementia.  We had such
a great day and the weather was fabulous. It was a day filled 
with laughter and smiles.

“A huge thank you must go to the volunteers from the Garden 
Pathway Gardening Services, who have been an enormous help 
in bringing this project to fruition.”

Pictured above are the Redhill Court team with resident Alan 
Barton and daughter of Head Chef Kevin O’Neil, Keira O’Neil (far 
right)



Sharing Joy

We have an ‘Introduce a 
Friend’ payment scheme 
for Sanctuary Care staff 

who introduce someone 
for a vacancy within the 

organisation.*

If your friend is recruited, 
successfully completes their 
probation period and certain 
criteria is met you could be 
entitled to up to £250 (this is pro 
rata for part-time staff).

If you would like to introduce a friend or 
would like more information please speak 
to the Care HR Admin Team by calling 0845 
543 6380 or emailing HRDirect.Care@
sanctuary-housing.co.uk

* Exclusions apply.

To mark the occasion on Friday 26 September residents, loved 
ones, the team and Watlington Hospital Charitable Trustees 
raised a toast to the last decade.

The building of the home was made possible thanks to a 
fundraising appeal by the original trustees, which raised almost 
£2 million in 2000 - just four years later Watlington was opened 
by His Royal Highness, The Duke of Kent.

September’s event also celebrated the opening of a stunning 
new orangery by Pauline Willett, aged 82, who has been a 
resident since day one.

The team also sang a touching surprise tribute to their Manager 
Julie Cooper, performing ‘If We Hold On Together’ by Diana 
Ross.

Julie who has managed the home since 2008 and has worked 
there for the full 10 years said:  “Our home has gone from 
strength-to-strength over the past decade and it’s been an 
honour to provide such high quality care to our residents.

“It was very fitting that Pauline, who is one of three residents 
and 20 members of the team who have been with us since we 
started, opened our orangery after months of hard work to get 
it ready.” 

Trustee Sir 
Christopher Paine 
said:  “It’s been 10 
years of good fortune 
having Sanctuary Care 
manage Watlington. In 
the last 10 years since 
the home opened 
the team has been 
providing wonderful 
care and Julie Cooper 
has been the most 
marvellous leader.” 

Pictured top are some of the Watlington team and above left, 
Manager Julie Cooper with resident Pauline Willett

Residents and our dedicated team at Watlington & 
District Nursing Home celebrated a major milestone 
when they marked the home’s 10th anniversary. 

Celebrating 10 
years of care

Fancy a 
bonus of 

£250?
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Managers’ Conference 2014

4321

Warwick Conference Centre was the scene of 
presentations, workshops and awards when our 
Managers met in September for their annual two-day 
conference.

Sanctuary Care’s Director of Care Operations Stephen Rees 
opened the day with a few ice breakers, including novelty hats 
for the Senior Management Team and inflatable animals for the 
Team Leaders.

Then it was down to business with Care’s new Managing 
Director Mark McCarthy, who gave an overview of the 
organisation including current CQC compliance, feedback on 
this year’s resident survey and our financial performance.

He then moved on to introducing our new mission statement 
(more details of which can be found on page 3) and the new 
Sanctuary Care Commitments (SCC) which will be rolled out 
to your homes in the coming months.

The SCC mirrors the pledges set out in the Social Care 
Commitment, which includes seven employer and seven
employee commitments which the Department of Health 

sees as playing a key role in helping to continually improve the 
quality of care and support offered across the country.

Managers then took part in a variety of interactive workshops 
lead by our Learning and Development Team, which tasked 
them with looking at the employer commitments, what as a 
business we currently do well and what can be improved.

After a busy first day it was then onto dinner and the awards 
evening, where various people and homes were recognised for 
their hard work and dedication over the last 12 months.

This year also saw the introduction of two special awards; 
Best Regional Manager which went to Anastasia Meredith in 
Worcestershire and Outstanding Contribution to the Business, 
which was awarded to Care’s Contracts Manager Tom Magee.

As well as hearing from Group Chief Executive David Bennett, 
the second day saw guest speaker Des Kelly, Executive 
Director of the National Care Forum, speak about how vital it 
is to nurture the talent of people in our teams, with an
emphasis on motivation and support. He also highlighted the 
importance of being creative and innovative in our approach to 
care, emphasising the value of intergenerational partnerships.
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There was of course the annual awards ceremony – 

celebrating the great and good within Sanctuary Care.  

Well done to the following:

1.Sue Stokes and the Westmead team 

- Best Performing Home in the Worcestershire Region 

2. Smita Bhatt and the Aashna House team 

- Best Performing Home in the Central Region 

3. Denise Brown and the Pinewood team 

- Best Performing Home in the East Region 

4. Steven Craven and the Bartley Green Lodge team 

- Best Performing Home in the Midlands Region 

5. Rukmi Silva and the Lammas House team 

- Best Performing Home in the North Region 

6. Mary Johnson and the Time Court team 

- Best Performing Home in the South Region 

7. Kim Newitt and the Furzehatt team 

- Best Performing Home in the South West Region 

8. Julie Cooper and the Watlington team 

- Most Creative and Innovative Service 

Chris Gammons and the Chadwell House team 

- In recognition of their Dementia Excellence 

9. Suzi Blackwell and the Fernihurst team 

- Most Improved Home 

10. Sue Stokes and the Westmead team 

- Best Performing Home

11.  Anastasia Meredith  - Best Regional Manager 

12.  Tom Magee  

- Outstanding Contribution to the Business Award

During lively break-out sessions, Managers from each 
region thought long and hard about the personal 
commitments they wanted to make in the immediate, 
short and long-term and how they would achieve 
these goals.

Meanwhile Senior Development Manager Donna 
Stewart spoke about fundamental changes to the new 
CQC inspection regime.

An action packed two days proved that we have some 
incredibly inspiring people working for us and plenty 
to think about for the future.

6
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Your home needs you!
Staff Council plays a vital role within Sanctuary Care and 
the wider Group – providing a dedicated way that staff 
and management can communicate with each other.

Meetings take place up to four times a year with 
Representatives being appointed to ensure staff voices 
are heard, give feedback on plans and policies which 
affect the day-to-day running of our homes and that 
staff have a say on things which impact the wider 
business. 

They may also be asked to provide advice and 
support to staff during work-related difficulties such 
as disciplinary and grievance meetings and act as a 
communicator between managers and staff when 
required.

If you think you or someone you work with has what 
it takes to step into to this rewarding role contact 
Lucy O’Brien, HR Co-ordinator on 01905 334413 for 
opportunities in your area.

Key benefits

£250 a year (pro rata) as a 

thank you

Paid time and travel 

expenses to attend 

meetings

Opportunity to play an 

important role in shaping 

the organisation

Personal and professional 

development

Training provided for all 

Representatives

Ongoing support from the 

HR team



 Macmillan
Morning

Our homes across the country welcomed people 
from their local communities to raise funds for 
Macmillan Cancer Support, as part of the charity’s 
World’s Biggest Coffee Morning event on Friday 26 
September. 

Pinewood Residential Care Home in Chigwell raised a 
fantastic £250 by hosting a Hollywood film-star themed 
coffee morning. Home Manager Denise Brown said:  “It 
was an amazing event and our residents loved seeing 
us all dressed to the nines.  We were so happy to have 
raised so much for an amazing charity.”

Heathlands Residential Care Home in Pershore held a 
swashbuckling pirate party, raising £80 for Macmillan.  
All were dressed to impress with eye patches and 
pirate hats, with Mayor of Pershore Tony Rowley and 
children from Stepping Stones Day Nursery enjoying a 
treasure hunt. 

Manager Anita Fletcher said:  “It was great to have such 
a fun time while raising money for a very important 
cause.”

Westmead Day Care in Droitwich also held a Mad 
Hatter’s Tea Party. Client Ann Good, 101, said:  “I 
absolutely loved the theme and how the room was 
decorated – it was fantastic!”

Basingfield Court Residential Care Home in 
Basingstoke hosted a vintage tea party, raising £70 
for the charity with the home decked in bunting 
galore – plus entertainment from a 1940s singer. 

In Birmingham Redhill Court Residential Care 
Home in King’s Norton hosted a 1940s vintage 
high tea, raising £100.

At Furzehatt Residential and Nursing Home in 
Plymstock, the team and residents donned spectacular 
headwear at a Mad Hatter’s themed event, which raised 
over £20.  The home also looked the part with beautiful 
vintage cups and saucers, teapots as vases, giant playing 
cards, lanterns, pink flamingos – and of course  Alice’s 
looking glass. 

Resident Molly Niles, 100, said:  “I had a really lovely day 
and I couldn’t believe how fantastic everyone looked – 
and the home too. So much effort was made.”

The World’s Biggest Coffee Morning sees people across 
the country get together over a cuppa and cake to help 
the charity support people affected by cancer.

Putting the kettle on for Macmillan

Pictured above left, the team from Pinewood, residents enjoying high tea at Redhill Court and right,  Activities Leader Beverley 
Cartwright and Activities Assistant Leanne Williams with resident Ed Brandon from Beach Lawns

Last year a staggering 154,000 supporters signed up for 
the event, raising a record £20 million. For every £25 
raised, the charity can pay for a Macmillan Nurse to 
support a family affected by cancer for one hour, while 
£278 could keep a Macmillan information and support 
centre stocked for a month with all the resources it 
needs to support people.
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Celebrating 
the arrival of 
Autumn
Several Sanctuary Care homes and 
people from their local communities 
got together to celebrate the arrival 
of Autumn with Harvest Festival 
events last month.

Haven Residential Care Home in 
Harrow invited the community to join 
them in collecting various food items to 
donate to the Watford New Hope Trust 
homeless shelter.  Local primary school 
children also attended the event to sing 
songs. 

The home’s Manager Rea Williams said: 
“We were delighted to host an event 
which celebrated the Harvest season 
with the local community, while also 
supporting the Watford New Hope Trust, 
who do amazing work for the homeless 
in the area.  A marvellous time was had 
by all.”

At Ivydene Residential and Nursing 
Home in Plymouth, residents were 
joined by Pastor Ian MacGregor and his 
congregation from Ivybridge Methodist 
Church, who held a Harvest church 
service followed by a hamper raffle. 

The Rosary Nursing Home in Bridgwater 
hosted a Harvest supper, where 
residents, the team and loved ones 
shared a delicious ploughman’s meal. 
The traditional breaking of plait breads 
was then followed by a thank you prayer. 
The home also collected donations for 
Bridgwater Food Bank. 

Ravenhurst Day Care in Stourport-
on-Severn and Westmead Day Care in 
Droitwich Spa also both held Harvest-
themed open days, welcoming their 
communities to join them for chutney 
and pickle making, quizzes and church 
services. 

Community spirited 
youngsters 

Volunteers from The Prince’s Trust braved the elements to 
transform the gardens of our Hastings Residential Care Home in 
Malvern.

For two weeks in October, eight 16-25 year olds dug wire into the ground 
surrounding the home’s rooster Robert – to deter foxes. They built a chicken 
coop and rabbit hutch, painted fencing and moved two enormous wooden 
planters. 

Receptionist Debbie Pullen was overwhelmed by what they achieved. “They 
worked so hard in the pouring rain and have done some absolutely fantastic 
jobs – they are a real credit to The Prince’s Trust,” she said.

Resident Hilda Preston, aged 91 who adores Hastings’ rabbit, Bandit, said: “I 
am thrilled that they have built him a new home and that it has been placed 
so that I can see him from my bedroom window.”

The project was part of a 12-week personal development course run by the 
Heart of  Worcestershire College, for people aged 16 to 25 who are not in 
education, employment or training.

Their Team Leader Paul Stephens said:  “It was tough because the first week 
was very hot and the second week was very wet with thunder and lightning – 
but they worked hard and never once complained or grumbled.

“Every night they swept the path to make it safe in case any of the residents 
wanted to look at the work.”

Paul added the Hastings team and residents were “extremely welcoming” and 
bought the students sweet treats as a thank you.

Pictured above is 18-year-old Lewis Smith



Older Person’s Day

Pictured above are Chloe Banner, Cathie Emus and resident 
Diana Taylor.  Picture courtesy of the Bromsgrove Standard

There were knees 
knocking and arms waving 
when residents and the 
team at Breme Residential 
Care Home in Bromsgrove 
enjoyed a roaring 1920s 
themed party to mark 
Older Person’s Day.

With flapper dresses, stunning 
headpieces and feather 
boas galore, the residents 
were transported back to 
the golden era of music 
and fashion with a special 
celebration on Wednesday 1 
October.

The party was part of a week 
of nostalgic activities to mark 
Older Person’s Day, where 
people across the country 
celebrate the achievements 
and contribution older people 
make to our society and 
challenge negative stereotypes 
and attitudes.

The residents also enjoyed 
making sweets to mark the 
end of rationing after the war, 
making banners and flags to 
celebrate women getting the 
vote and taking a trip down 
memory lane with a memory 
box filled with nostalgic items 
from yesteryear thanks to 
Worcestershire County 
Museum in Hartlebury. 

Activities Leader Helen Barron 
said: “Older Person’s Day is a 
great idea – it’s so important 
to celebrate older people. We 
had an absolutely fantastic 
week and our residents 
absolutely loved dressing the 
part for our 1920s party and 
seeing us all make fools of 
ourselves attempting to do 
The Charleston – we were 
dreadful but had a go!”

Birchwood resident marks milestone
Born in 1906 – when King Edward 
VII was on the throne, Sanctuary 
Care’s oldest resident celebrated 
her 108th birthday in August.

Winifred Goodbody, known as Winnie, 
celebrated her milestone birthday with 
a small party thrown by the team at 
Birchwood Residential Care Home in 
Ilford. 

Winnie was born on 12th August 1906 in 
Dulwich, London and grew up with her 
parents and two older sisters, Ethel and 
Mary in Seven Kings, where she was also 
educated. 

Winnie’s father worked for the Post 
Office all his life, while her mother was 
a skilled dressmaker. The family attended 
the Methodist Church and followed 
the Temperance movement, which saw 
people abstaining from alcohol.

Winnie worked up until retirement as 
a shorthand typist in the Civil Service, 
including as a secretary for the Air 
Ministry during the Second World War; 
a job she says she “always thoroughly 

enjoyed”.  She cared for both her parents 
at the family home until both of them 
sadly passed away, before moving to 
South Woodford and then to Birchwood.

When asked what the secret of living 
to 108 was, Winnie said: “I have no 
idea why I’ve lived so long! I’ve 
always kept busy and enjoyed all 
sorts of things, such as playing 
the violin and piano - and I 
absolutely adored cooking.

“I suppose I could put it down 
to good, clean living – I’ve 
never had a drink, never had a 
cigarette and never married and 
have always been completely 
happy and content living my life 
that way.” 

Manager of Birchwood, Chris 
Thomas, said:  “Winnie may be 108 
but she is a strong-willed woman who 
still knows her own mind and has a 
wonderful fiery spirit. We were delighted 
to celebrate this milestone with her – 
we are all so very fond of her.”
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Best foot forward

 

Christine is pictured above with resident James Duggan

Pictured above are members of the Meadows House team and friends

The team at Meadows House Residential and 
Nursing Home in London put their best foot 
forward to raise funds for the Alzheimer’s Society.

Doreen Hall (Activities Leader), Carol Nmandi (Senior 
Care Worker), Luis Soto (Domestic Supervisor),  Amber 
Kitto (Kitchen Assistant), Mark Cooper (Laundry Assistant) 
and Kieran Byfield (Domestic Assistant) all gathered at 
Battersea Park on Sunday 21 September to take part in 

the Memory Walk for the Alzheimer’s Society.  They were 
even joined by Daisy the dog! 

The group raised £250 for the charity and completed the 
ten mile walk in three hours. 

Doreen said:  “Many of our residents live with dementia
so this is a cause very close to our hearts, we were really 
proud to support the charity on the day – thanks to all of 
those who sponsored us.”

Dementia Care Awards
Congratulations to our three finalists 
in the National Dementia Care 
Awards 2014.

Anita Fletcher, Manager at Heathlands 
Residential Care Home in Pershore has 
been shortlisted for the Best Dementia 
Care Manager accolade.

Joining her is Ray Perry, a resident at 
Beechwood Residential Care Home in 
Upton-upon-Severn, who could pick up 
the Best Resident/Relative Contribution 
award, as well as the home’s Senior 
Carer Denise Bayliss, a finalist in the Best 
Dementia Continence Care category.

Speaking about the awards ceremony in 
November in Brighton,  Anita said: I am 
nervous - but feel great that people have 
put their faith in me.”

Ray, who has lived at Beechwood since 
April, was nominated for the contribution 
he makes to the lives of fellow residents. 
The 81-year-old, who lives with dementia, 
organises dominoes games and acts as 
a ‘voice’ for other residents, providing 
feedback at the team’s monthly meetings.

Denise, who has worked at Beechwood 
for 12 years, has been put forward 
for the dignified and sensitive way she 
manages the continence care of residents 
- including organising dignity training 
sessions for staff and relatives. 

After hearing she was a finalist Denise said: 
“I feel overwhelmed – it is so nice to be 
recognised for all my hard work and it is 
an honour to be nominated.” Pictured above is Heathlands 

Manager,  Anita Fletcher



Dancing across 
the decades 
Talented teenagers treated residents and 
the team at our Park View Residential 
Care Home in Sheffield to a nostalgic 
dance performance recently.

Students from Firth Park Academy visited the 
home in October for an exclusive performance 
of well-known dances spanning the 1950s to 
the 1970s.

Deputy Manager Emma Marriott said:  “Our 
residents really enjoyed it and many of them 
were up and dancing – there was lots of 
laughter, smiling and giggling.”

The 13 to 15-year-olds choreographed the 
routines especially for performance – among 
the dances were The Hand Jive, The Twist and 
Disco.

Resident Maureen Shore, aged 81-year-old 
added:  “It brought back memories of my 
younger days.”

The students were part of the Cultural 
Ambassadors Programme, part of an 18-month 
programme which enables youngsters to form 
links with the wider community to improve 
their knowledge of the social and practical 
skills needed in the workplace and life in 
general. 

Pictured above is resident Bessie Lewis (in the pink 
blouse) dancing with one of the students

Creatures and critters 

 

Tickle the pony is pictured above with Wantage resident  Winsome Devery

Creatures and critters of all
shapes and sizes have been 
visiting some of our homes 
recently.

In September residents of 
Highcroft Hall Residential Care 
Home in Wolverhampton and 
Briarscroft Residential Care 
Home in Birmingham received 
visitors of the furry and four-
legged variety when Steffan 
Pearson, otherwise known ‘The 
Animal Man’ came along with his 
mobile zoo.

Highcroft resident Doris Hurd, 
aged 93 absolutely adored the 
six-week-old baby racoons. 
She said:  “They were so tiny 
and beautiful. They were 
very unusual and it 
was very nice 
to be able to 
stroke them.”

Meanwhile in 
Oxfordshire 
Tickle, a 
miniature 
pony from 
the Phoenix 
Children’s 
Foundation, 
trotted along 
to Wantage 

Nursing Home at the end of 
August.

Resident Winsome Davery, 79, 
said:  “It was lovely to stroke her 
and have the opportunity to walk 
around with her, very special.”

The Phoenix Children’s 
Foundation provides disabled 
and poorly children with vital 
equipment and therapeutic 
activities, as well as taking their 
petting ponies to children in 
hospices, special needs centres 
and also care homes.



Sanctuary Care Learning Academy

Learning Academy

Congratulations to those of you 
who have recently taken part in the 

Management Development Programme 
for Sanctuary Care and Sanctuary Supported 

Living. 

Senior Care Support Worker Kerry Harding has been 
working on transforming the gardens at The Manse 
Residential Care Home, London.

With the help of talented artist, 79-year-old resident 
Peter Denman, who drew the designs the gardens are 
progressing and will feature a bus stop, sensory plants 
and decorative features.

Kerry said:  “I really wanted to make our garden a 
space that benefits residents and provides them with 
meaningful occupation. Working with Peter on the 
design was brilliant – he had loads of great ideas.”

Sue Dowler, Deputy Manager at Oxfordshire’s Yarnton 
Residential and Nursing Home, wanted her residents to 

feel more confident using modern technology and to 

support them to keep in touch with people. Bringing in 
her iPad, she has been helping one resident to Skype a 
relative who has moved away.

She added:  “It’s the only way they can regularly see each 
other face to face now and it means so much to her.”

Veronica Chikwahna, Team Leader at Pinewood 
Residential Care Home in Essex, wanted to build on 
relationships between the teams and residents in the 
East Region’s homes.

She said:  “Sanctuary Care is one big team – we’re a family
even – but sometimes I think it’s easy to forget that and 
get caught up in the day-to-day.”

 

A Halloween party was the first of regular monthly 
gatherings - an opportunity for residents to socialise and 
for the homes’ teams to share good practice.

If anyone is interested in taking part in the next 
programme in the New Year, please email Senior L & D 
Partner Sally.Cox@sanctuary-housing.co.uk.

Pictured above from left to right are Roy Joseph, Fiona Lovelock, Kerry Harding, Sue Dowler, Mark McCarthy, Jo Miller, Natalie Emms, 
Sarah Cole,  Alex Marshall, Karen Barker, Veronica Chikwahna and Sally Cox

If you would like this publication in an alternative format or language, please contact 01905 334826 or 
CareandSupportPR2@sanctuary-housing.co.uk

Sanctuary Care Limited is a subsidiary of Sanctuary Housing Association, an exempt charity
Sanctuary Group is a trading name of Sanctuary Housing Association, an exempt charity




