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Welcome to 
the Spring 
edition of CAST

April saw the launch of our new operations plan for 
2015/16. The development of this plan gives us the 
opportunity to reflect on our achievements, look at 
where we can improve and what our focus needs to 
be over the next 12 months.

The plan takes into account the three new-build 
care homes to be completed by Sanctuary this year 
in Canterbury, Chester and Worcester, with a further 
two new care homes in Bedfordshire and Surrey 
due to start on-site this summer, which will be 
completed in next year. 

The Group has also committed to invest more in 
Worcester by redeveloping Cranham Residential 
Care Home and we are already working with 
residents and staff who will have the opportunity to 
move to Juniper House, due to open in June as part 
of the Sanctuary Grove development also in the city. 
The longer term plan will see a new 64 bed care 
home being rebuilt on the existing Cranham site. 
See page 10 for more details on all of the Group’s 
care home projects.

A key focus for all of us in the care sector has 
to be the introduction of the new Care Act 2014 
which came into force in April this year. The Act 
modernises and consolidates the law on adult care 
in England. Key changes include the introduction 
of consistent, national eligibility criteria for people 
who need care and support, the right to a personal 
budget and, from 2016, a cap on care costs for 
self-funders. 

We have set up a working group to make sure we 
communicate effectively the implications of the Act 
for our operation. As further information becomes 
available this will be cascaded to all teams.

Following my letter to you all in March, we have 
registered with the Social Care Commitment, 
the adult social care sector’s promise to provide 
people who need care and support with high quality 
services. You should be starting to see evidence of 
our own Sanctuary Care Commitment becoming 
part of how we work and how we maintain key 
principles. The Care Business Services team will 
provide an update, via our Home Managers in 
the coming weeks, on the pledges that we have 
committed to achieve.

Finally, I’m really pleased to announce the launch 
of Sanctuary Care’s Kindness Awards in support of 
our new mission statement ‘Keeping kindness at 
the heart of our care’. More details can be found on 
page 5. The awards are there to recognise all of the 
wonderful work and acts of kindness that happen 
every day in our care homes, and I am looking 
forward to reading your nominations.

We have a busy time ahead, but I am confident with 
your ongoing hard work and dedication we will be 
able to rise to the challenge and continue to provide 
high quality care and support to our residents – 
delivered with compassion and kindness.

Mark McCarthy
Managing Director - Sanctuary Care
mark.mccarthy@sanctuary-housing.co.uk
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Time for a cuppa
Welcome to our ‘Time for a cuppa’ feature, which gives you an 
insight into the lives of various people from Sanctuary Care. If 
you’ve got any questions you’d like to ask, or have someone 
you would like to see in the hot seat, let us know by emailing 
CareandSupportPR2@sanctuary-housing.co.uk

1. What is your full name (including 
embarrassing middle names) and 
what do you do at Sanctuary?

Jane Earl, no embarrassing middle 
names! Just plain Jane. I am 
the Director of Nursing, Quality 
and Care and responsible for 
monitoring and improving quality 
and care governance in our care 
homes and home care schemes.  

2. If you could witness any event 
past, present or future, what would 
it be and why?

Neil Armstrong, the first man on 
the moon – did it really happen?! 
When you see the broadcast 
from the time it seems unreal and 
I would like to have been there to 
see it for myself.

3. What three things/items couldn’t 
you live without?

My mascara, lipstick and iPad Mini.

4. If you could have any super 
power what would it be and why?

To fly! I used to dream about it until 
recently and loved the feeling it 
evoked and the complete sense of 
freedom - and there would be no 
traffic jams.

5. What did you want to be when 
you grew up?

I only knew I didn’t want to be a 
Nurse. And what did I become? A 
Nurse which I loved!

6. What is the best present you 
have ever received?

My youngest son coming back 
home from New Zealand where 
I thought he was going to live for 
good – I missed him dreadfully.

7. What title would you give the 
autobiography of your life?

‘A Glass Half Full’

8. What is your idea of food 
heaven? 

Milk chocolate and a glass of cold 
milk.

9. If you could meet anyone, living 
or dead, who would it be and why?

My grandfather on my father’s sid
He died just after I was born so I 
don’t remember him at all.

10. What is the hardest thing you 
have ever done?

Giving birth to my two sons. One 
is now 6ft 4ins and the other just 
short of 6ft - both took their time 
as neither was keen on being born 
as I recall. Must be why there’s 10 
years between them.

11. If you could choose to stay a 
certain age forever, what would it 
be and why?

17 years old – because I thought 
I was immortal, being young 
enough to get away with not 
being considered an adult and old 
enough to think I knew it all!



A day in the life 
of an Administrator
Ruth Griffin, Administrator at Pinewood Residential 
Care Home in Chigwell has worked for Sanctuary 
Care since 2013 originally as a Carer. Here she 
gives us a glimpse into a day in her new role.

How did you become an Administrator?

Before joining Pinewood, I had previously 
worked in a care setting and I knew it was the 
environment I enjoyed being in – surrounded by 
residents and a great team – and Pinewood was 
no different. I’ve been with Sanctuary Care for two 
and a half years and I’ve relished every challenge 
and appreciated every opportunity I’ve been faced 
with to date. 

I originally joined the team as a Carer and it wasn’t 
long until I became Acting Team Leader, but then 
the Administrator role came up and here I am! 
I have been in my new post since January and 
I love it – it was the new career direction that I 
thirsted for.

What’s your typical day for you at 
Pinewood?

No two days are the same but what I always do 
first thing (after a trusty cup of coffee) is log on, 
check my emails and prioritise my tasks. As the 
only Administrator in the home I have to manage 
my own workload and ensure deadlines are met.
Usually after a manic morning of pressing jobs, I 
will then have time to reflect and organise my own 
afternoon. Sometimes I can feel the pressure but I 
wouldn’t have it any other way.

On other days I will also support the Activities 
Leader with day trips and spend time with the 
residents. 

Tell us about the most rewarding part of 
your job.

I currently have the best of both worlds! I have 
been here for two and a half years and I’ve built 
some wonderful relationships with the residents 
and their families. I would never turn my back 
on those relationships. As an Administrator I still 
regularly engage with residents and their loved 
ones, while developing other skills. 

If you had to give any advice to anyone 
considering applying for an Administrator 
role, what would you give?

Just go for it! Sometimes you’ll have manic 
days and others not so but it keeps you on your 
toes. Often, I think people wrongly assume an 
Administrator is someone who comes in and does 
the same thing day in day out and this couldn’t 
be more wrong. If you like planning your own 
day, are naturally organised and thrive on learning 
new skills, then I think you could be the perfect 
candidate! 

Finally, why is Pinewood so special?

Pinewood is a fantastic home and the team are 
now like my extended family.  



 

 

Kindness Awards
Kindness is one of the most important qualities that we 
look for in all our staff, so we are delighted to announce the 
launch of our new Kindness Awards.

To support our new mission statement, each month we will 
be asking you to nominate team members and residents 
who have shown an act of kindness, with monthly awards 
for the winners in each of our care homes.

If you see, or experience, an act of kindness, please 
complete a nomination card (which are now available in all 
of our homes) and place it in one of the kindness boxes 
provided.

Each month, all of the nominations will be put forward for 
a regional award quarterly, which will be followed by an 
annual award, with the winner being invited to our yearly 
Managers’ Conference. 

Sanctuary Care

Kindness      

Aw a r ds

Ralph is a social media sensation
A decorated war veteran from one of 
our Birmingham homes has become 
a social media sensation after a story 
about his 100th birthday went viral.

Ralph Cox marked his centenary 
recently with a party at The Beeches 
Residential Care Home in Northfield, 
where he has lived for over two 
years.

After his story hit the headlines the
article about Ralph, who was shot 
three times during combat, was 

shared by thousands of 
people via Facebook.

Ralph’s story has been liked 
by over 6,500 people on 
Age UK and Birmingham 
Updates’ Facebook pages, 
shared by over 850 
people and attracted over 
670 positive comments. 
Meanwhile a post by 
Sanctuary Care on LinkedIn 
was seen by 272,741 
people and received 909     

  clicks and over 1,900 likes.

Many of the comments applauded 
his bravery during the war when he 
was stationed in France, Italy and 
North Africa as a Sergeant with ‘The 
Red Berets’.

Comments on Facebook included: 
“……thank you for my freedom….,” 
“….true courage and bravery…,” “…
thank you for all that you have done 
for our country and our freedom.”

Speaking about how proud he felt 
that his father’s bravery had been 
recognised son Ron said: “I’m really 
glad - these guys gave us the life we 
now have by risking their necks.” 

Lisa Thomas, Regional Manager 
– Midlands said: “We are so 
pleased that such a remarkable 
man has received such widespread 
recognition and so many birthday 
wishes.”
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Top of the class

Pictured above is Castlecroft Manager, 
Leanne Carr and resident Beryl Knox

Pictured above is resident Beatrice Amor (fourth 
from left) and team members from The Winsor

Many of our homes have recently gone head-to-
head with thousands of others in their areas for 
a chance to scoop prestigious awards based on 
recommendations.

Teams at seven of our homes have recently picked 
up Top 20 Recommended Care Homes 2015 
awards from the leading guide to care homes, 
carehome.co.uk. 

The recognitions were based on recommendations 
the homes received from their residents, loved 
ones and friends. 

We received a total of four wins in the West 
Midlands. After coming in 12th place last year, 
Castlecroft Residential Care Home in Birmingham 
was ranked the third best care home in the West 
Midlands out of 1,803 care homes and number 
one in Birmingham. Manager Leanne Carr said of 
the win: “We are so pleased to receive the award 
for the second year running. I am really proud of  
the team at Castlecroft who work so hard to make it 
such a nice place to live for our residents.” 

Meanwhile in the South West, The Winsor Nursing 
Home in Minehead came 20th out of the region’s 
2,318 homes and first in Minehead. One of The 
Winsor’s residents who was delighted to hear about 
the win was Beatrice Amor. 

Beatrice, aged 79, said: “Well done to the team, 
the recognition is thoroughly deserved. The Winsor

is a lovely place to be – everyone is friendly and 
nice and the staff are so helpful – there’s no place I 
would rather be.”

Our carehome.co.uk 
award winners!

West Midlands region - out of 1,803 homes:

Castlecroft Residential Care Home in 
Birmingham was ranked 3rd. 

Brambles Residential Care Home in Redditch 
was ranked 5th. 

Lammas House Residential Care Home in 
Coventry was ranked 13th.

The Beeches Residential Care Home in 
Birmingham was ranked 16th. 

Others included:

The Winsor Nursing Home in Minehead was 
ranked 20th out of 2,318 homes in the South 
West.

Chadwell House Residential Care Home in 
Romford was ranked 7th out of 1,639 homes in 
London.

Bradwell Court Residential Care Home in 
Congleton came 4th out of 2,043 homes in the 
North West.



Easter egg-stravaganza!Top of the class

Pictured above left are resident Molly Brooks with Mandy Bradley - Care Assistant from Ravenhurst and above right from left are Pauline 
Barr - Activities Leader, resident Raj Kumar, resident Winnie Gieruta and Tina Markey - Activities Co-ordinator from Ashgreen House

There was an abundance of chirpy chicks, fluffy 
bunnies and sweet treats galore when our care 
homes celebrated Easter.

Residents at Ashgreen House Residential and 
Nursing Home in Woolwich took part in an Easter 
bonnet competition. 

Everyone proudly modelled their beautiful hand- 
crafted bonnets, which were judged by Home 
Manager Momarr Camara.

Activities Leader Pauline Barr said: “Our residents had 
lots of fun making their Easter bonnets they love a bit 
of competition!”

Also making bonnets were the team and residents at 
St Mary’s Haven Residential Care Home in Penzance 
and Furzehatt Residential and Nursing Home in 
Plymouth.

Jean Moore, Activities Leader at St Mary’s Haven, 
added: “I hope everyone enjoyed our bonnet parade 
as I know how much the residents were looking 
forward to showing off their homemade creations!”

Elsewhere in Plymouth, chocoholics at Ivydene 
Residential and Nursing Home in Ivybridge were 
racing around in the home’s Easter egg hunt.

The home’s Activities Leader Laura Charters said: 
“Our Easter egg hunt was heaps of fun and an activity 
that brought back some wonderful memories for the 
residents.”

Spring was well and truly in the air at Iffley Residential 
and Nursing Home in Oxford, when the team and 
residents enjoyed spending time with lambs, chicks 
and rabbits from mobile farm Farms2Ewe.

Residents at Iffley, along with those at Ravenhurst 
Residential Care Home in Stourport-on-Severn also 
received a delivery of real eggs which had been kept 
warm in incubators and later hatched into chicks in 
time for Easter.

Iffley’s Activities Leader Mandy Bloomfield added: 
“Our residents really love chicks and were delighted 
to be able to see them hatch at the home.”

Meanwhile, on Easter Sunday the team and residents 
at Breme Residential Care Home in Bromsgrove 
exchanged hand-crafted cards, which they lovingly 
made during activity sessions. The residents also 
decorated bonnets with butterflies, colourful ribbons 
and daffodils, as well as painting faces on hard boiled 
eggs.

Finally, everyone at Hatfield Residential and Nursing 
Home in Hertfordshire enjoyed delicious chocolate 
eggs thanks to a generous donation from local 
supplier Affinity Water. 



A fond farewell
There were plenty of tears and smiles when a very 
special lady who worked at Breme Residential Care 
Home in Bromsgrove for 32 years retired.

In January, Night Care Assistant Vivian Maddox hung 
up her uniform at the tender age of 77, after starting 
work at Breme on 15 November 1982.

After over three decades of loyal service her friends, 
staff and residents threw her a surprise party.

Home Manager Denise Clark said: “Vivian is  
fantastic with our residents; she just has this 
calming way about her and feels real empathy.

“Nothing is ever too much trouble for her and she 
has always put the home first - and always has a 
smile on her face.”

Following the party Vivian said: “A big thank you to 
everyone, I have really enjoyed my time at Breme. 
I will be sad to go and I will miss everyone so, so 
much.”

One particular resident who holds a very special 
place in Vivian’s heart is life-long friend, 90-year-
old resident Gwen Woolley. In 1950, Vivian was 
bridesmaid at Gwen’s wedding to Dennis, her 
husband who is 87 and also lives at Breme.

Gwen said: “I am very sorry to see her go, but it’s 
about time she retired. Viv is a very generous person 
and has looked after us very well.”
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A spiritual celebration

 

Pictured above left 
is resident Maniben 
Sudra at the opening

The team at our Leicester home recently put the 
finishing touches to a new Hindu temple and Muslim 
prayer room, which are sacred places where their 
residents can worship.

In January, the residents at Asra House Residential 
Care Home were thrilled to welcome people from the
local community to help unveil the new additions. 

To prepare for the opening of the temple, the team 
and residents created beautiful garlands with flower 
petals to place on the murties (statues) inside.

During the ceremony, the murties were blessed by a 
local Hindu priest, before 83-year-old resident Indira 
Lukka declared the temple open by cutting a ribbon 
and saying a few words about what the day meant for 
her and her fellow residents.

Following the event, Indira said: “The team at Asra 
House have done such a wonderful job for all the 
residents by opening the prayer and temple room.” 

During the ceremony there were prayers known as 
arti and guests were able to sample traditional Indian 
food.

For the opening of the Muslim
prayer room, students from 
the local Darul Uloom Leicester 
Islamic School were 
delighted to come along 
and perform a recital of 
the Quran especially 
for the occasion.

Staff Council needs you!
We are currently looking for Staff Council 
representatives throughout Sanctuary Care.  It is 
important that your home is represented and that 
your voice is heard.

What do you get?
• £250 per annum (pro rata) as a thank you!
• Training is provided for all reps. 
• Support from the HR Team.
• Personal and professional development.
• The opportunity to play an important role in 

shaping the organisation.

What is Staff Council?
Staff Council is the main channel of 
communication and consultation between staff 
and management in Sanctuary Group. 

Representatives are elected for a period of three 
years to represent staff interests and views and 
meetings take place four times a year.

As a representative you would be asked to:
• Provide advice and support to staff on work 

related difficulties such as disciplinaries and 
grievances meetings.

• Act as a communicator between management 
and staff when necessary.

• Be consulted with on business proposals.

For more details on vacancies in your area and 
how to become a representative, please contact 
Lucy O’Brien, HR Co-ordinator on 01905 334413 
or lucy.o’brien@sanctuary-housing.co.uk  



 

Creating lasting memories 

Juniper House Residential and Nursing Home, part of our flagship Sanctuary Grove development in Worcester

Primary school children have been helping to create 
lasting memories at the sites of two of our new care 
homes in Worcester and Canterbury.

In Worcester, children from St Clement’s C of E 
Primary School let their imaginations run wild to draw 
pictures of how they thought life would look in 60 
years’ time, before placing them in a time capsule on 
the site of our Juniper House Residential and Nursing
Home in St John’s earlier in March. 

Opening this summer, the home will have 60 
beautifully furnished spacious en-suite bedrooms and 
will feature light and airy lounge and dining areas. 

Pictured above from left are pupils Jessica Barker, Reuben Jenkins 
and Nathan Wells from Hersden Village Primary School

Meanwhile in Canterbury, children from Hersden 
Village Primary School visited the site of Meadow 
View Residential and Nursing Home in Hersden, 
Kent to get inspiration for artwork to include in a 
time capsule on the site, opening this summer. The 
children were also tasked with creating images of 
what they think life in the future will look like.

Together with 60 spacious en-suite bedrooms, the 
home will also have a stunning first floor garden 
terrace and a hairdressing salon.

Joining the youngsters for the event was Gill 
Stoddart-Rye, who will be our Home Manager 
when Meadow View opens. Gill said: “It was a great 
pleasure to be welcomed to the site at this stage, 
along with the children from the local school – 
involving the next generation is a fantastic idea and I 
was proud to be a part of it.”

An artist’s impression of our upcoming Upton Dene Residential 
and Nursing Home in Chester

We are also building a new home in Chester called 
Upton Dene Residential and Nursing Home, which is 
expected to open this Autumn.

Positioned alongside the Countess of Chester 
Hospital in a stunning location, the home will feature 
74 beautifully furnished en-suite bedrooms, a cinema 
room, library and hairdressing salon.
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Taking time for a cuppa
From Alice in Wonderland themed tea parties to 
vintage-style events, our teams and residents 
opened their doors to host their very own Time for 
a Cuppa activities in March.

To show their support for Dementia UK, the team 
at Park View Residential Care Home in Sheffield 
transported themselves back to the era of rock 
and roll, with striking beehive and bouffant back-
combed hairstyles.

At Haven Residential Care Home in Middlesex 
the team and residents held a ‘day at the races’, 
sporting delicate fascinators and traditional top 
hats for their headwear extravaganza. They also 
enjoyed a walk down memory lane with local 
entertainers Tea and Memories.

In Worcester, Regent Residential Care Home 
added a 1950s twist to their fundraising efforts. 
Dressed head-to-toe in fabulous themed finery, the 
team dusted off their polka dot dresses and fancy 
neckerchiefs.

Activities Leader Bridie Gray added: “The team and 
our residents love an excuse to get their glad rags 
on to support a good cause.”

Meanwhile visitors in Birmingham were transported 
to a world of make believe at Castlecroft 
Residential Care Home’s fairy tale-themed tea 
party. 

At Ashley House Residential Care Home in Bordon 
the team, residents and guests transformed into 
their favourite Lewis Carroll characters from Alice 
in Wonderland, including Alice and make-believe 
friends, the Cheshire Cat, White Rabbit and the 
Queen of Hearts.

The bunting was up and the finest crockery 
gleaming at Shaftesbury House Residential Care 
Home in Ipswich and Time Court Residential and 
Nursing Home in Charlton. With fine bone china 
and mouth-watering cakes, the teams made sure 
their high tea parties were enjoyed by all.

Time Court’s Activities Leader Christel Thomas 
concluded: “It was a great success and everyone 
who attended had a fantastic time, especially our 
residents.”

Pictured top is 100-year-old resident Connie Whitfield and her 
daughter Pauline at Hawthorn Green. Middle, from left Janet 
Lovell - Support Worker, resident Vera Acres and Lucy Scott - 
Team Leader from Ashley House and bottom the Castlecroft 
team




