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Welcome 
to CAST

Happy New Year to everyone and 
thank you for your hard work and 
dedication during 2014.

Thinking back over the previous year, we 
saw a number of changes, challenges 
and successes. The most noticeable 
challenge has been the CQC introducing 
a new inspection regime with a promise 
to be tougher on providers. Whilst we 
welcome this promise, it means we all 
have to continue to develop what we 
do to maintain and improve upon the 
standards for quality care. 

One of our notable successes last year 
has to be Anita Fletcher, Home Manager
at Heathlands Residential Care Home 
in Pershore, winning the Best Dementia 
Care Manager at the National Dementia 
Care Awards (see page 5 for more 
details). I am sure you will all join me in 
congratulating Anita on this outstanding 
achievement.

 

The annual Christmas Cake Competition 
was won by Ashley House Residential 
Care Home in Borden and all entries 
raised the bar on creative culinary 
excellence. Each of our care homes 
has a talented catering team to meet 
the needs of our residents and this 
competition plays a part in showing off 
their abilities. Well done to all homes that 
entered.

On the cusp of New Year there was 
more good news and reason to be 
proud of the organisation, with the 
announcement that Sanctuary’s Group 
Chief Executive David Bennett had 

been awarded a CBE in the New Year’s 
Honours List. David has said it is a 
testament to all of Sanctuary’s staff for 
the hard work they do.

This year will see our operation embed 
the Sanctuary Care Commitment which 
involves 14 pledges that set the standard 
for consistently high quality care and will 
be displayed in all of our care homes.

We will also be strengthening our brand 
awareness, introducing Wi-Fi and we will 
be piloting electronic care plans which 
will improve record keeping and give us 
more time to care for our residents.

Let’s not forget we will be opening three 
new care homes this year in Worcester, 
Chester and Hersden near Canterbury, 
along with taking on responsibility for 
managing six care homes on behalf of 
Westminster City Council. 

I look forward to seeing you all during the 
year and to a successful year ahead.
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Time for a cuppa
Welcome to our ‘Time for a cuppa’ feature, which gives you an insight 
into the lives of various people from Sanctuary Care. If you’ve got any 
questions you’d like to ask, or have someone you would like to see in 
the hot seat, let us know by emailing CareandSupportPR2@sanctuary-
housing.co.uk

1. What is your full name (including
embarrassing middle names) and 
what do you do at Sanctuary?

Stephen Andrew Rees – Director 
of Care Operations.

Pictured above is Director of Care 
Operations, Stephen Rees

I am accountable and responsible 
for the day-to-day operations 
of all our care homes, including 
our new-build programme as 
well as the lead of our dementia 
strategy and vision, embedding 
our Sanctuary Care commitments 
into our culture and, of course the 
daily task of keeping our Managing 
Director Mark McCarthy happy!

2. What three things/items couldn’t
you live without?

My children,
Lindsey, my PA
And Chelsea Football Club

3. If you could have any super
power what would it be and why?

I would like a Tardis so I could visit 
all of our homes more regularly, 
along with a crystal ball so I know 
the questions (and answers) 
before Mark McCarthy asks me!

4. What did you want to be when
you grew up?

I had lack of any direction so I 
ended up in the Armed Forces.

5. What is the best present you
have ever received?

The birth of my two 
children and my 
grand daughter, along 
with Sanctuary 
offering me this 
great job where I 
work for a great 
company, for 
great people and 
where we 

can make a positive difference to 
the lives of our residents and staff 
every single day.

6. What title would you give the
autobiography of your life?

‘What a Game of Soldiers’

7. What is your idea of food
heaven? 

Chinese, Thai and Italian.

8. If you could meet anyone, living
or dead, who would it be and 
why?

Winston Churchill – he was a great 
leader.

9. What is the hardest thing you
have ever done?

A parachute jump, where I found 
out I do not like heights or flying, 
closely followed by my first 
Sanctuary Care board meeting.

10. If you could choose to stay a
certain age forever, what would it 
be and why?

Age is all in the mind and working 
for Sanctuary keeps me young.

Mark McCarthy
Managing Director - Sanctuary Care
mark.mccarthy@sanctuary-housing.co.uk



A day in the 
life of a Nurse
Julita Mangaoang, Registered Nurse at Watlington 
& District Nursing Home in Oxfordshire, has 
worked for Sanctuary Care since 2003 and is the 
first Nurse we recruited from the Philippines. Here 
she gives us a glimpse into a day in her role.

How did you become a Nurse? 

My husband Mario and I are from the Philippines but worked 
in the Middle East as Nurses. We worked in Kuwait’s Al-Hadi 
Hospital, Abu Dhabi Hospital in Jazeera and in a military 
hospital in Saudi Arabia. Whenever we returned to the 
Philippines I taught as a Professor in Nursing at the Benguet 
State University where I shared the responsibility of Associate 
Dean.

In 2003 a representative from the UK came to the Philippines 
to recruit Nurses and I came here. 

I first came to Sanctuary Care’s Greenslades Nursing Home 
in Exeter for my induction and Mario came four months 
later. A year later we both started work at Watlington & 
District Nursing Home. I initially wanted to work in a hospital 
but after a little adjustment, the working conditions and 
accommodation were so great I didn’t consider working in a 
hospital anymore. The environment at the homes was so nice 
and the staff were very supportive, we easily adapted and 
really enjoyed it. 

Talk us through a typical day for you at Watlington.

When I arrive I go through a handover with the night staff and 
assign duties to the Care Assistants and Nurses. I will give 
our residents their medication and then we serve breakfast. 
Many of our residents need help eating so I will support them, 
patiently sitting with them and encouraging them to eat.

After this I make sure our residents are all in the correct 
positions so that they don’t get bed sores. I am very proud 
that in all the years I have worked here, we have not had any
residents with bed sores.

We then take part in activities – many of our residents really 
enjoy singing and painting. After this, once our residents are 
comfortable I hand out their medication and they have their 
lunch.  

In the afternoon many of our residents do enjoy a nap, 
while others will take part in activities while I am filling out 
documentation recording what they have eaten, what 
medication they have had etc.

At dinner time we help our residents who need assistance 
eating and give out medication, before helping to bathe any 
residents who wish to go to bed early and handing over to 
the night staff.

Tell us about the most rewarding part of your job.

When I go home, I go home smiling because I’ve done 
my best. All my residents are safe, have eaten, are clean 
and comfortable and well hydrated. Our residents’ relatives 
appreciate what we are doing. My inspiration is when a 
resident doesn’t want to eat – if I can sit down with them, talk 
to them and they have a little food I feel fulfilled. If you can feel 
their happiness and fulfilment that is wonderful – and when 
they want a hug, we hug them!

What qualities does a Nurse need?

I work hard and don’t leave a job unfinished. Being organised 
is very important and you must be calm all the time. If you are 
able to make your residents smile it’s very rewarding as you 
are like their family. 

What advice would you give to someone considering
this role?

Don’t label people but to accept your residents for who they 
are. Try to live in the moment they are living in if they have 
dementia. It’s just a matter of embracing the nature of the 
work. It can be physically and mentally tiring, but you’ve got to 
work as a team and carry your weight and the responsibilities 
you are given – ultimately it’s all about the quality of care we 
provide and the happiness of our residents. I have also been 
a first-aider for the last 10 years, which is very useful in this 
role.

Julita is pictured above with resident Joan Cardwell and left with the 
Watlington team (third from left) 



Our shining star 
Congratulations to Anita Fletcher, Manager at our 
Pershore home, who was one of the shining stars 
in the National Dementia Care Awards 2014.

Anita, Home Manager at Heathlands Residential Care 
Home in Pershore, was named Best Dementia Care 
Manager at November’s glittering awards ceremony in 
Brighton.

Following the ceremony she said: “I’m really surprised and 
honoured to have won. It’s thanks to my dedicated team 
and the wonderful residents at Heathlands who make my 
job so enjoyable - this is really for them. I am truly blessed 
to have such amazing people around me.”

Sanctuary Care’s Managing Director Mark McCarthy 
added: “We are so proud of Anita. She is a shining 
example of the qualities we look for in every care home 
Manager – kind, caring and compassionate, with her 
residents and team truly at the heart of everything she 
does.”

The criteria for the category was for ‘an outstanding 
Manager or Deputy Manager who has shown exceptional 
leadership, care, training and management skills for the 
benefits of residents and staff’.

Also at the ceremony was Denise Bayliss, Senior Carer 
at our Beechwood Residential Care Home in Upton-
upon-Severn, who was a finalist in the Best Dementia 
Continence Care category.

Denise, who has worked at Beechwood for 12 years, 
was nominated for the dignified and sensitive way she 
manages the continence care of residents.

Pictured above from left is comedian and TV personality Paul 
Sinha,  Anita and Tim Hammond, CEO of Four Seasons Health 
Care which sponsored the award

Cash raised for Children in Need
The teams and residents at many of our care homes 
enjoyed raising money and receiving visits from 
Pudsey Bear for 2014’s BBC Children in Need.

Ivydene Residential and Nursing Home in Plymouth was 
transformed into a dreamy slumberland with our team 
members and residents hanging up their usual attire for cosy 
nightwear.

Our dedicated staff, who all donated £2 each to come to 
work in their fetching onesies and pyjamas, invited residents’ 
grandchildren to come along and dress up as their favourite 
superhero – helping to raise a total of £165 for the charity.

On top of the cosy and superhero madness, Nurse Heather 
Metcalf, 61, represented the home when she swam an 
impressive 400 lengths in one hour and 58 minutes. Heather 
said: “It was a great achievement for me – I’m thrilled!

“I couldn’t have done it without the 
support from the Ivydene team, 
our wonderful residents and their 
relatives. I’m delighted to 
have raised money 
for such a fantastic 
cause.”

Well done to everyone 
who took part in raising 
money for a rewarding 
cause.

Pictured left are the team and 
residents at Ivydene
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Hard hats and 
thinking caps

Pictured from left are Ben Portlock,  Tina Brown, Leif 
Johnson, Sophie Bell and Ruby McCammon

Local school children let their imaginations run 
wild at the site of our new flagship care home in 
Worcester.

In December youngsters from St Clement’s C of 
E Primary School visited the site of Juniper House 
Residential and Nursing Home in St John’s to get 
inspiration for artwork to bury in a time capsule.

The home, due for completion in Spring 2015, forms 
part of Sanctuary Group’s wider £22 million care and 
supported housing development called Sanctuary 
Grove. 

Nine-year-olds Ruby McCammon and Leif Johnson, 
10-year-old Ben Portlock and Teacher Tina Brown 
were given a tour by Sophie Bell, Sanctuary’s Project 
Manager (Development – Midlands).

The pupils are now creating artwork revealing what 
they imagine life to be like in 60 years’ time and to tell 
people about 2014. They will shortly return to the site to 
bury their creations in a time capsule, to be opened in 
2075. 

Talking about the future, Leif said: “I think there will be 
jet propelled hover chairs instead of wheelchairs and 
rocket stations instead of train stations.”

When complete, the 60-bed home will provide 
residential, nursing and dementia care.

Sanctuary Grove has been funded by Sanctuary Group 
and the Homes and Communities Agency. It will also 
include a 60-unit extra care scheme and 24 retirement 
living apartments and bungalows.

MP joins 
Hatfield 
to celebrate 
new arrival
The RT Hon Grant Shapps, Welwyn and Hatfield 
MP and Minister, joined our team and residents at 
Hatfield Residential and Nursing Home to celebrate 
their four-wheeled new arrival.

Mr Shapps visited our Hertfordshire-based care home for a 
triumphant tea party to mark the arrival of the home’s brand 
new minibus, donated by the West Herts Charity Trust. The 
vintage-themed celebrations in October were completed 
with live music.

Hatfield’s dedicated team and residents tirelessly fundraised 
£7,000 towards the cost of the £60,000 vehicle. Mr 
Shapps launched the original appeal in 2012 and has 
supported the team ever since. 

Activities Leader Alan Moody, who led the fundraising drive, 
said: “We’re really delighted that Mr Shapps joined us to 
celebrate the arrival of our minibus, given that he helped 
launch the original appeal in 2012. 

“It really is going to make such a positive difference as we 
are now able to arrange daytrips without having to hire 
public transport. It will give us much more freedom!”

The vehicle has already clocked-up some miles with a fun 
collection of day trips and many more are planned for 2015.

RT Hon Grant Shapps is pictured above (third from left) with Hatfield 
residents and team



 

Ladder to the moon arts programme

Pictured above left is Asra House resident Kamlaben Rajani and above right Aashna House resident Rebecca Christian

Residents and the teams at two of our homes 
recently took centre stage, to produce and act in 
their own productions of classic Bollywood films.

A reel-y good time was had at Asra House Residential 
Care Home in Leicester and Aashna House Residential 
Care Home in Streatham Vale during the projects, which 
took place in September and October.

Workshops and film shoots were led by Ladder to the 
Moon, a community interest company that helps homes
to find innovative ways to celebrate their residents’ 
creativity. 

Both projects were part of Shine!, a two-year arts 
programme funded by Sanctuary Group which uses 
creative arts to shine a light on the talents of residents 
across our 61 homes. 

In the first workshop, residents voted for their favourite 
films. At Asra the vote went to Hindi drama ‘Baghban’, 
which explores the relationship between parents and 
their sons. The scenes recreated included Valentine’s 
Day song Chali Chali Phir Chali Chali.

Meanwhile at Aashna the residents chose Hindi 
adventure ‘Sholay’ - the British Film Industry’s 2002 Top 
Ten Indian Films of All Time. 

During the film shoots the residents took on a variety 
of roles – including starring parts, behind the camera, 
costume, make-up and manning the clapperboard.  

Kamlaben Rajani, who is 92-years-old and lives at Asra 
said: “It was so lovely, I loved it and I love it here at Asra. 
I really enjoyed myself and I hope Ladder to the Moon 
come again.”

The home’s Deputy Manager Krishna Patel-Mohan said: 
“Our residents absolutely loved taking part in this project 
– they are still singing the songs as we speak!”

Meanwhile Smita Bhatt, Manager at Aashna added: 
“It has been wonderful to explore the talents of our 
residents and many of them have relished in the 
opportunity to express themselves and contribute to the 
project - including some people we did not expect to 
see taking part.” 

Pictured from left is Mital Panchal - Care Assistant and resident 
Manjula Shah from Aashna House
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Festive fun 
There was festive cheer in abundance across 
our homes during December.  

Lots of our homes got into the Christmas spirit by 
hosting Christmas market themed extravaganzas 
for the local community to enjoy, including Redhill 
Court Residential Care Home in Birmingham, 
Pinewood Residential Care Home in Chigwell and 
Park View Residential Care Home in Sheffield. The 
events were complete with stalls galore, with teams 
and residents selling crafts, cakes and bric-a-brac.

Artistic residents at Highcroft Hall Residential Care 
Home in Wolverhampton invited people from the local 
community along to buy wreaths and decorative sleighs 
filled with sweets that they lovingly crafted themselves, 
raising an incredible £1,000 for the home’s Residents’ 
Activities Fund, which will pay for trips and outings.

Highcroft Hall resident Violet Thomas, who is 84, said: “I 
enjoyed making the decorations because of how pretty 
they can be. It reminded me of when my children were 
little and I made crafts with them around the kitchen 
table.”

Many of our homes were visited by primary schools, 
including residents at Furzehatt Residential and Nursing 
Home in Plymstock who received a visit from carol 
singers from Goosewell Primary School. The seven-
to-11 year olds spread Christmas cheer with a mix 
of traditional and modern festive song and dance 
performances.

Home Manager, Kim Newitt, said: “Our residents love to 
hear the sound of children singing at Christmas – there 
is no better way to get into the festive mood.”

Along with fayres and cheerful chimes, our residents 
enjoyed a range of nativity plays, with a modern take 
on a festive tradition, ‘The Stable Boy’ being performed 
at our Lake View Residential Care Home in Telford by 
pupils from Holmer Lake Primary School. 

Meanwhile, our team and residents at Breme 
Residential Care Home in Bromsgrove wore woolly 
Christmas jumpers – from Rudolph themed to flashing 
numbers complete with Christmas lights, while enjoying 
their festive party.

The home’s Activities Leader, Helen Barron, added: 
“There is no other time of the year that you would get so 
much pleasure from wearing garish itchy jumpers, but 
we absolutely loved it.”

Pictured from top are the team from Redhill on 
their Christmas stall, Lake View resident Margaret 
Jones, children performing at Furzehatt and the 

team and residents at Breme (picture courtesy 
of the Bromsgrove Advertiser)
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Festive fun Culinary creations for annual bake

Pictured from left to right is the winning cake from Ashley House, third place from Breme, highly commended from Lake View and 
novelty prize from East Park Court

Our creative team members and residents helped 
put the icing on the cake in the seventh year of our 
Christmas Cake Competition.

Winning first place was a striking Christmas tree, topped 
with midnight blue glitter icing, silver embellishment and 
individual white snowflakes, which took our team and 
residents at Ashley House Residential Care Home in 
Bordon a week to finish.

Talented Chef Manager, Wendy Reid said: “Everyone 
worked so hard on the beautiful cake – it was a real team 
effort.”

Coming in second was a stunning ice-palace inspired by 
the Disney film ‘Frozen’, created by Joanna Collins and 
Richard Henderson, Catering Assistants at Greenwich 
Gardens Extra Care scheme in Derby.

In third place was an impressive, intricately adorned 
Christmas candle-shaped cake by Ange Hobbins from 

Breme Residential Care Home in Bromsgrove. 

Sally Ann Matts, Home Manager at Lake View Residential 
Care Home in Telford, won the highly commended and 
Sanctuary staff vote prize with her fabulous snow-scene, 
featuring comedy penguins.

Meanwhile the prize for best novelty cake went to Kitchen 
Assistant Becky Clements and Chef Manager Mark Plant at 
East Park Court Residential Care Home in Wolverhampton 
for their stunning comical snow scene, which featured a 
clumsy Santa stuck in the chimney of an igloo.

Director of Care Operations, Stephen Rees, who judged 
the competition alongside Managing Director, Mark 
McCarthy, said “I was completely blown away by the 
diversity, creativity and attention to detail – Mary Berry, eat 
your heart out!” 

Cakes were judged on presentation, design, festivity and 
taste.

Ashley House X-Factor
The eight-year-old daughter of a Support Worker at our Ashley 
House Residential Care Home in Bordon dazzled the audience 
with her vocal skills to scoop first place at the home’s talent 
contest.

In December, Maja Wiacek, daughter of Justine Wiacek showcased 
her exceptional talent in front of the team, residents and special guests 
before being crowned the winner with her sensational performance of 
‘Let It Go’ from the Disney hit film ‘Frozen’. 

Runners-up on the day included our residents’ choir and Activities 
Leader ‘Rocking Ronnie’ singing ‘The Twelve Days of Christmas’ and 
Isla, Frankie and Enya Hoogenhout, children of our Support Worker Karin 
Hoogenhout, who put on an entertaining puppet show.

Our fearsome foursome judging the competition was Regional Manager 
John Garvey, Activities Manager Stella Charman, Team Leader Andrea 
Green and Malcolm Allison, partner of Team Leader Lucy Scott. 

Pictured above from left are Maja Wiacek, 
Andrea Green - Team Leader, Laura Wiacek, Stella 
Charman - Activities Manager and Barbara Nolan  
- Team Leader
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A trotting good Christmas 

                                                                                                            

Friendly four-legged friends, displaying Christmas hats 
and tricks, spread festive cheer at three of our homes 
in December.

Wantage Nursing Home in Oxfordshire was visited by 
Pygmy Goats, lambs and other animals from mobile farm 
Farms2Ewe.

Pooh the donkey trotted along in his Christmas blanket and 
hat to Ivydene Residential and Nursing Home in Ivybridge. 
Renowned for his gentle nature and love of meeting people, 
Pooh made his festive way through all communal areas, as 
well as residents’ bedrooms.

From The Donkey Sanctuary in Ivybridge, the four-legged 
visitor was a huge hit with our team and residents.

Ivydene’s Activities Leader, Laura Charters, said: “It was very 
special having the donkey visit our residents – their faces lit 
up when they saw him.” 

The donkey fun didn’t stop there! Mediterranean Miniature 
Juniper who visited Greenslades Nursing Home last year, 
made his merry way to Fernihurst Nursing Home in Exmouth.

The size of a Great Dane dog, Juniper, from The Donkey 
Sanctuary in Sidmouth, made firm friends with both staff and 
residents at the home.

Meanwhile in the 
Midlands, our Highcroft 
Hall Residential Care 
Home in Wolverhampton 
was horsing around 
when 18-year-old 
equine Rupert dropped 
by. Never shy of a trick 
or two, specially trained 
Rupert performed a 
step display and had 
kicking fun with an 
inflatable ball. 

Pictured from top left are Wantage resident Eric Fiddler and Hollie Ireland - owner of 
Farms2Ewe (picture courtesy of Oxford Mail), Fernihurst resident Ernest Tooze and family 
meeting Juniper and below right Ivydene resident Audrey Marlow meeting Pooh the donkey

Compulsory events 2015
This year all of our homes are expected to hold five 
compulsory community events, where you invite 
people from your local community along to share 
a special day with your residents and forge lasting 
links for the future. 

These are:

• Time for a Cuppa for Dementia UK (1 to 8 March) – 
pick any day during this week to invite people from the 
local community to a themed tea party, raising money 
for Dementia UK.

• Care Home Open Day (19 June) – a national day 
where care homes throw open their doors to put on 
a special day for their residents and engage with the 
local community.

• Summer fete (August) – a great way to raise money 
for your activities budget.

• International Day of Older Persons (1 October) – a 
national day celebrating the value and contribution the 
older generation makes to our society.

• Christmas fayre (December) – again an opportunity to 
have fun and raise money for your home.

Please see page 12 where we are asking for ideas about 
fun themes for Care Home Open Day.



Meet the South West reps
Staff Council plays a vital role within Sanctuary Care and the wider Group – providing a dedicated way  
staff and management can communicate with each other. This edition of CAST provides an insight into 
the work of our South West representatives and their role in Staff Council. If you would like to become a 
rep, please contact Lucy O’Brien on 01905 334413 or email Lucy.O’Brien@sanctuary-housing.co.uk

Aimee Grimes - Administrator at Beach Lawns Residential and Nursing Home, 

Weston-super-Mare

I chose to be a Staff Council rep as I like to do my best to help staff in the home - they know 

they can come to me for help or advice and I will always do my best to answer their queries or 

go further afield to find out the answer. When we meet up for the quarterly meeting it’s nice to 

find out how Sanctuary is doing and what direction we are taking to improve operations.

Ian Harris - Chef Manager at Ivydene Nursing Home, Plymouth

I have been part of Staff Council since 2012 and without doubt, I view Staff Council as an 

intrinsic part of the strategic vision for the whole of Sanctuary. My role has evolved into one 

of offering support to staff during any challenging times, as well as providing advice as to the 

contents of Sanctuary’s policies and procedures. I believe to influence positive change, you 

need to be involved at the start and Staff Council has a significant role to play within that. 

I am proud to be a representative for Ivydene Nursing Home.

John Lake - Registered Nurse at Greenslades Nursing Home, Exeter

I am passionate that Staff Council is a body for everyone within the organisation. More 

often than not most people don’t know anything about Staff Council until they look for 

representation or guidance. This is a completely confidential service and I am a great believer in 

justice and fairness for all. To be part of Staff Council is a privilege and honour and I would fully 

recommend it to anyone who has thought about being a representative.

Tiffany Haynes - Activities Leader at The Rosary Nursing Home, Somerset

I wanted to become a Staff Council rep for The Rosary as I have had experience of this role in 

previous employment and enjoyed liaising with management and staff for positive outcomes. I 

want to give our staff a port of call to ask any questions and concerns that they may have. As I 

am new to this role I am still going through the training process however, I am looking forward 

to supporting staff at The Rosary.

Sharon Waghorn - Administrator at Fernihurst Nursing Home, Exmouth

Being a Staff Council rep can be a great channel of communication between staff and management. I am able to 

convey to all staff members how we are performing as a company and any important events or changes coming up.

I see being an elected member of Staff Council as giving all staff a voice where it matters by conveying concerns to the 

appropriate Manager/department to achieve a quick resolution or answer to queries and concerns. I am also able, if 

requested, to support staff when attending a disciplinary or grievance meeting. 

Maureen Bowler - Care Officer at Furzehatt Residential and Nursing Home, Plymouth

I have been a member of staff at Furzehatt for almost 20 years and currently hold the position 

of Care Officer in the residential unit. I became a Staff Council rep to be a voice for the staff, to 

support them and be a personal point of contact when they have any issues and prefer talking 

face-to-face with someone who can raise these issues at the general forum.
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CARING
COMMUNITIES

We need 
your 
ideas! 
Care Home Open Day 
gives you the opportunity 
to open your doors and 
invite the local community 
into your home to meet 
your residents and teams. 

Last year our vintage tea party 
theme was a great success, 
with many of you going to 
town organising a day filled 
with dancing, singing, fancy 
dress and of course, tea and 
cakes!

This year’s event takes 
place on Friday 19 June, so 
we would like to hear your 
ideas for a theme that will 
give your residents and the 
local community a day to 
remember.

Please send your suggestions 
to CareandSupportPR2@
sanctuary-housing.co.uk 
or call 01905 334826 by 
Friday 27 March. The PR and 
Marketing Team will be in 
touch with the chosen themes 
in April.

Love is in the air at Ivydene

Happy couple, Bob and Doris Kennard, celebrated 70 years of wedded 
bliss at our Ivydene Residential and Nursing Home in Ivybridge.

The team helped Bob, 90 and Doris, 92, who is resident at our home, host a party for 
fellow residents, friends and family to celebrate their Platinum wedding anniversary in 
style.

The madly-in-love couple, who married on 4 November 1944, met at the start of the 
Second World War. Doris, who was just 18 at the time, crossed paths with the love of 
her life while working as a tailoress at Chatham Dockyard in Kent, where Bob was also 
working. 

Bob remembers: “I saw Doris and thought ‘cor, look at her!’ I asked her out on a date 
and the rest, as they say, is history.”

When asked what their secret is,          
Bob said: “Sharing everything with 
one another and lots of give and 
take – but mostly giving. We love 
absolutely everything about each 
other.” Doris added: “There is 
nothing about Bob that I do not 
love.”

Laura Charters, Activities Leader, 
said: “They are so completely 
dedicated to one another, they 
look at each other with true love 
in their eyes and every time Bob 
visits Doris lights up – she adores 
him.”

Pictured above are Bob and 
Doris on their anniversary 
and right on their wedding 
day



Love is in the air at Ivydene Spooky goings-on
There was fiendishly frightening fun at our care 
homes this Halloween, with the teams and 
residents having a fang-tastic time.

At East Park Court Residential Care Home in 
Wolverhampton, people from the local community were 
invited to the home’s Halloween party in October to 
raise funds for Acorns Children’s Hospice, a charity that 
supports children with life-limiting and life-threatening 
illnesses.

There was a fancy dress competition, spooky games, a 
scary cake sale, colouring competition and raffle, which 
raised £50 for Acorns.

At Park View Residential Care Home in Sheffield residents, 
their grandchildren and the home’s team donned their 
scariest outfits, which included an abundance of wicked 
witches and vampire costumes.

Meanwhile at Ravenhurst Residential Care Home in 
Stourport-on-Severn, residents decorated cupcakes with 
iced spiders, bats and pumpkins.

Pictured below left are the team at Park View and right Kirsty 
Blent - Care Assistant, resident Kathleen Mitchell and Terri O’Neill 
- Care Assistant from Ravenhurst

Norah celebrates centenary on Safari
An adventurous resident at one of our Worcester homes 
fed tigers meat on a stick, held a python and hand-fed 
rhinos and giraffes for her 100th birthday.

In November the team at Cranham Residential Care Home 
arranged for animal lover Norah Harris to enjoy a surprise VIP trip 
to West Midland Safari & Leisure Park in Bewdley.

The birthday girl, her daughter Meryl Bradshaw and son-in-law 
David spent an amazing day with creatures great and small.

Norah also visited the lions and Sutton, the park’s adorable baby 
elephant, as well as the sea lions, before coming face-to-face 
with a Reticulated Python!

Following her special day Norah, who moved to Cranham two 
years ago said: “I had a lovely time. It was smashing. I held a 
stick with meat on the end and fed the Bengal tigers through the 
pen and enjoyed every minute of it - I loved it.”

Wendy Jackson, the park’s Public Relations Officer, said: “It was 
truly a privilege to be able to spoil such a lovely and remarkable 
lady.” 

Pictured from left are David, Meryl and Norah



Pictured above is resident Bessie Lewis (in the pink 
blouse) dancing with one of the students
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 Fancy a 
bonus of 

£250?
We have an ‘Introduce 

a Friend’ payment 
scheme for Sanctuary 

Care staff who 
introduce someone for 
a vacancy within the 

organisation.*

If your friend is recruited, 
successfully completes their 
probation period and certain 
criteria is met you could be 
entitled to up to £250 (this is 
pro rata for part-time staff).

If you would like to introduce a friend 
or would like more information please 
speak to the Care HR Admin Team 
by calling 0845 543 6380 or emailing 
HRDirect.Care@sanctuary-housing.co.uk

* Exclusions apply.

‘Snugglie’ warmth 
for Plymouth babies

Pictured above are the team and residents with their snugglies and 
below Suzie Cook -  Activities Leader with resident Freda Holehouse

The team and residents at our Furzehatt Residential 
and Nursing Home in Plymouth have been rolling up 
their sleeves to help local premature babies keep 
warm.

Our dedicated team jumped at the chance to support the 
appeal from Derriford Hospital in October which needed more  
‘snugglies’ (comfort blankets) for the babies. 

Putting their thinking caps on, material was sourced for free 
and the home’s residents helped to put the finishing touches to 
Furzehatt’s colourful collection. 

The team and residents lovingly made over 20 ‘snugglies’. 
There are no plans to stop anytime soon for the fantastic 
cause, which holds a special place in the hearts of everyone 
at the home, especially Care Assistant Mel Ogborn. Four years 
ago, Mel gave birth to her daughter Lily prematurely at Derriford 
Hospital. After a scary road to recovery, Lily is now fighting fit 
and doing well.

Activities Leader, Suzie Cook, said: “It was a real team effort 
between staff and residents in making our cosy snugglies for 
the local premature babies. Everyone enjoyed taking part and 
we are all proud to be helping the next generation.”



In the pink

There was a sea of pink at our Malvern home 
when the team and residents raised awareness of 
breast cancer with a themed tea dance.

In November residents at Hastings Residential Care Home 
donned pink wigs, feather boas and head pieces to show 
their support for an upcoming Strictly Come Dancing-
themed contest which is taking place in May to support 
two local breast cancer charities.

Also decked from top to toe in pink, the home was 
dressed with bunting galore, with pink cake stands 
and table decorations to show their support to the 
Worcestershire Breast Unit Campaign and Ladies Fighting 
Breast Cancer.

There was music from days gone by with singer Sarah 
Nicholson, plus a mouth-watering high tea and cupcakes.

Home Manager Sue Milward said: “We all know someone 
who has battled breast cancer or has been affected by 
this disease, so these are appeals which are extremely 
close to all our hearts.

“Our residents absolutely love getting glammed up and 
dancing so this was the perfect way to have fun and raise 
awareness at the same time.”

Other Worcestershire homes that showed their support 
with themed ‘pink’ days were Ravenhurst Residential Care 
Home in Stourport-on-Severn, Regent Residential Care 

Home in Worcester, Westmead Residential Care Home 
in Droitwich and Heathlands Residential Care Home in 
Pershore.

As well as the teams and residents dressing in their 
perfect shades – there were outrageous pink wigs, nails 
painted in pink and mouth-watering themed cupcakes for 
sale.

Supported by Sanctuary Group, Strictly Worcestershire 
2015 is an event taking place at the Chateau Impney in 
Droitwich. The dancers, who are members of the public 
and dance novices, will be dressed in sequinned finery for 
the event, where they will go head-to-head before a panel 
of judges at a black tie dinner dance. Money raised at 
this event will go directly to the Worcestershire Breast Unit 
Campaign and Ladies Fighting Breast Cancer.

The Worcestershire Breast Unit Campaign aims to raise 
£1.8 million to fund the establishment of a dedicated 
Breast Unit at Worcestershire Royal Hospital.

Ladies Fighting Breast Cancer has raised over £1 million 
for the Cancer Unit at Birmingham’s Queen Elizabeth 
Hospital.

For further information about Strictly Worcestershire 2015, 
or to book tickets visit www.strictlyworcestershire.co.uk

Pictured above left are Kay Roys - Care Assistant and resident 
Florence Norcott from Hastings and right is Ravenhurst resident 
Mary Hale with members of the team 



What’s happening in 
OneSanctuary
As an organisation we use over 30 different computer systems for day-
to-day tasks. 

OneSanctuary is a Group-wide project to replace these with (where possible) 
one system. It will improve how we store information and work in a more logical 
way.

Release One 
The first part of OneSanctuary is called release one and covers finance, 
procurement and contract order management.

It will change how we buy goods and services, how money comes into the Group 
and how we work with suppliers. There will be a catalogue of products and 
services and it will be similar to shopping online at home.  

At the moment, training is limited to people who raise purchase orders, known as 
requisitioners and people who approve them. Thank you to all requisitioners and 
approvers who have completed their training so far. If you have been invited to 
undertake it and haven’t completed it yet, or think you should have been invited 
but haven’t, email OneSanctuary.training@sanctuary-housing.co.uk

OneSanctuary has also introduced a three tiered support system available 
on Solis http://solis/SG/IS/OS/Pages/ChampionSupportSteps.aspx which 
has been designed to help staff with queries. There is a network of dedicated 
OneSanctuary Champions trained to support people with queries regarding the 
new system.

In April 2015 release two will come in, affecting everyone as it deals with HR 
administration, payroll, recruitment and HR Direct accounts. 

In June 2015, release 2a will be launched which will cover the learning and 
development system.

Also during 2015 release three, which will cover Housing, Assets and 
Maintenance will come in and it will replace Northgate, Keystone, Lagan and 
many other current systems.

If you would like this publication in an alternative format or language, please contact 01905 334826 or 
CareandSupportPR2@sanctuary-housing.co.uk

Sanctuary Care Limited is a subsidiary of Sanctuary Housing Association, an exempt charity
Sanctuary Group is a trading name of Sanctuary Housing Association, an exempt charity




