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Welcome to 
the Spring 
edition of CAST

With spring comes the start of a new financial year 
and our operation’s plan for 2016/2017. The plan 
sets out what we need to achieve to address the 
challenges we face and ensure we continue to 
deliver high quality care. 

The main themes for the next 12 months are about 
empowering teams through learning and career 
development opportunities and staff engagement, 
continuing to enhance brand awareness which will 
include the launch of our new dementia strategy 
Walk With Me, and embedding the Sanctuary Care 
Values which sit alongside our Mission Statement - 
keeping kindness at the heart of our care. 

A key focus as a care provider is ensuring our 
homes are compliant with the Care Quality 
Commission (CQC), in which we all play an 
important role. The CQC’s inspection results reflect 
the care we are providing to our residents, and 
are an indication of quality for people looking for a 
care home. The latest results show, within the older 
persons care sector, that we are doing well and 
currently have the best CQC compliance of care 
home providers that have over 3,000 registered 
beds. Of the 44 judgements made under the new 
inspection, 35 have been rated ‘good’. This puts 
our compliance at 80 per cent, which is significantly 
better than the sector average of 60 per cent.  

Thank you to all of you who took part in our first 
national community event of the year Time for 
a Cuppa, which raises much-needed funds for 
Dementia UK. Richard Burt, the son of one of our 
residents Peggy who lives at Redhill Court

Residential Care Home in Birmingham, will be going 
the extra mile to show his support for the charity 
during a gruelling 100 Greatest Cycling Climbs 
fundraiser in the summer. I’m proud to say that 
Sanctuary Care is Richard’s lead sponsor for his 
challenge and would like to wish him all the best 
with his mammoth task (read more on page 6).

Another big thank you must go to everyone who 
sponsored me for my Cardiff Half Marathon, which I 
completed in March for St Richard’s Hospice (more 
on page 10). Whilst I was a frustrating two minutes 
off my target completion time of one and a half 
hours, I’m proud to have raised around £900 for the 
charity.

I recently had the pleasure of attending the 
official opening of our newest home Upton Dene 
Residential and Nursing Home in Chester. It was 
great to see our residents, staff and local VIPs, 
including the Lord Mayor of Chester, enjoying 
the event with entertainment and beautifully 
prepared food from our in-house catering team. 
Congratulations to everyone involved (read more on 
page 12).

Finally I’d like to thank all of our staff who have 
been involved in giving our residents and families 
the opportunity to feedback their views on our care 
homes via the leading online guide to care homes 
www.carehome.co.uk. We received a Top 20 
Recommended Large Care Home Groups for 2016 
national award. Well done everyone. 

Mark McCarthy
Managing Director - Sanctuary Care
mark.mccarthy@sanctuary-housing.co.uk
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Time for a cuppa
Welcome to our ‘Time for a cuppa’ feature, which gives you an 
insight into the lives of various people from Sanctuary Care. If 
you’ve got any questions you’d like to ask, or have someone 
you would like to see in the hot seat, let us know by emailing 
CarePRandMarketing@sanctuary-housing.co.uk

1. What is your full name (including 
embarrassing middle names) and 
what do you do at Sanctuary?

Thomas Barrington Parramore (yes
I know it should be proceeded by 
the word Sir) aka Mr T, I am the 
Regional Director for the North 
and South West. I was originally 
appointed as Commissioning 
Manager in September 2014 and 
became Regional Director three 
months later.   

2. If you could witness any event 
past, present or future, what would 
it be and why?

The 1966 FA Cup final when
Sheffield Wednesday (my team) 
lost against Everton at Wembley. 
I was sitting on my father’s knees 
in the living room at just seven 
months old.

3. What three things or items 
couldn’t you live without?

My wife, my daughters and my 
best friend Harvey (my Lhasa Apso 
dog). 

4. If you could have any super 
power what would it be and why?

To be omniscient (the power to 
know absolutely everything), even 
though I would say I’m only slightly 
short of that super power anyway!

5. What did you want to be when 
you grew up?

A professional footballer which is 
interesting as I chose to play

rugby at school instead and got to 
county level.

6. What is the best present you 
have ever received?

My two daughters!

7. What title would you give the 
autobiography of your life?

‘It’s not that I couldn’t, it’s I know
that I shouldn’t!’

8. What is your idea of food 
heaven? 

Fillet steak with chips and peas, 
followed by apple crumble with 
custard or vanilla ice cream – what 
the heck – both!

9. If you could meet anyone, living 
or dead, who would it be and why?

The original rat pack – Sinatra, 
Martin and Sammy Davis Junior 
because they are everything that’s 
good about music.

10. What is the hardest thing you 
have ever done?

Completing the 11 questions for 
Time for a cuppa!

11. If you could choose to stay a 
certain age forever, what would it 
be and why?

I would go back to 27 when I got 
married as I would do it over and 
over and over again.



A day in the life 
of a Home Manager
Leanne Carter, Home Manager at Castlecroft 
Residential Care Home in Weoley Castle, Birmingham 
has worked in care for over 10 years. Here she 
gives us a glimpse into a day in her life at the home, 
which recently received a ‘Good’ CQC rating.

How did you become a Home Manager?

I always knew I wanted a career in care. I did my 
work experience when I was at school in a residential 
home and enjoyed it. I tried a few other jobs but I was 
always drawn back to working with older people. I 
started as a Care Assistant at our Breme Residential 
Care Home in Bromsgrove over 10 years ago and 
did various different roles within the home including 
Activities, Receptionist and Senior Carer.

I was then promoted to Deputy Manager to cover 
maternity leave and then went over to Castlecroft 
when it opened in June 2013 as Deputy Manager. 
I always knew I wanted to progress up to Home 
Manager level and got my promotion in June 2014.

Talk us through a typical day at Castlecroft

No two days are the same! You can have your day 
planned out but it rarely turns out that way, when 
you work with people, things can be unpredictable. 
As Home Manager a lot of your time is spent 
communicating with a wide range of people – staff, 
residents, their relatives, Central Support as well as 
health professionals and visitors to the home. 

The Home Manager Aide-mémoire is useful as it 
keeps you on track with what you should be doing. 
As well as this I carry out audits, staff meetings and 
supervisions on a regular basis. 

Some days things can get very hectic! The favourite 
part of my day is doing my Manager walkabouts so I 
can be up on the floors chatting to staff, visitors and 
residents.

Tell us about the most rewarding part of your 
job

When we receive positive feedback from residents 
and their relatives. We have got some really lovely 
comments on our carehome.co.uk page. When I see 
residents thriving and happy in the home it gives me 
a sense of satisfaction that myself and the team at 
Castlecroft are getting things right.

What advice would you give someone 
considering this role?

You need to genuinely care about people and a 
good sense of humour is essential!  It can be a 
very challenging and stressful job but it can also be 
extremely rewarding. You have to have a thick skin 
and take the rough with the smooth.  

And tell us about how you feel to get a ‘Good’ 
CQC rating

As a Home Manager this is what you and your team 
work towards all year. I was so pleased when we 
were recently rated ‘Good’ as I know the staff work 
so hard and deserve this. It’s all about teamwork from 
all staff within the home, regardless of their job role. 
It makes me feel very positive about the home and I 
look forward to seeing what we can achieve during 
2016. Castlecroft Residential Care Home is pictured above



Egg-cellent celebrations for Easter

Pictured above left is Hawthorn Green resident Elizabeth Whittaker. Pictured above (from left to right), are Wantage Nursing Home’s 
Activities Assistant Wendy Pill and resident Winsome Devery

There were chirpy chicks and sweet treats galore 
when the teams and residents in our care homes 
celebrated Easter.

Residents at Hawthorn Green Residential and Nursing 
Home in Stepney and Lake View Residential Care 
Home in Telford marked the beginning of spring 
when they welcomed eggs into their homes, which 
transformed into fluffy friends.

Taking the delivery of 10 eggs, residents at Hawthorn 
Green eagerly anticipated the arrival of their visitors, 
watching the eggs in an incubator as they hatched in 
time for Easter – this sparked special memories with 
79-year-old resident Elizabeth Whittaker in particular. 

Commenting on the chicks she said: “I think they’re 
wonderful. I used to keep chickens – we had a big 
garden and I used to go out and feed them – I love 
them! It brought back good memories seeing them.”

Elsewhere, Wantage Nursing Home in Oxfordshire 
and Time Court Residential and Nursing Home in 
London enjoyed springtime-themed arts and crafts 
when residents made beautiful bonnets and baskets, 
as well as hand painting eggs.

Activities Assistant at Wantage Wendy Pill said: “Our 
residents really enjoyed making their baskets and 
painting their eggs. The activity brought back some 
wonderful memories of when our residents were 
children, it was lovely to hear.”

Sharing her views on Easter 80-year-old resident 
Winsome Devery added: “Easter is a time for 
chocolate and looking very pretty in bonnets.”

Meanwhile in Worcestershire, Breme Residential Care 
Home in Bromsgrove welcomed the First and Youth 
Team players from Bromsgrove Sporting FC, who 
were armed with an abundance of chocolate treats 
for residents.

Home Manager Denise Clark said: “Our residents 
were smiling from ear to ear as they thought it was a 
lovely gesture.”

One resident May Tattum, who is 98 years old added: 
“All the children coming in absolutely made my day.”

To celebrate the Easter weekend in the South West 
many of our homes hosted egg-stravaganza Easter 
markets for all to enjoy. 

There were hot cross buns, egg hunts and stalls 
galore when Beach Lawns Residential and Nursing 
Home in Weston-super-Mare and Furzehatt 
Residential and Nursing Home in Plymouth opened 
their doors to the local communities.

Castlecroft Residential Care Home is pictured above
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Cycling for Dementia UK! 
Meet Richard Burt, a cycling enthusiast who we are 
proudly sponsoring to take on a record-breaking 
challenge this summer for Dementia UK.

Richard is 61-years-old and is using peddle power to 
complete the gruelling 100 Greatest Cycling Climbs 
challenge, to raise £50,000 for the charity.
The cause is very close to Richard’s heart, as his 
loving mother Peggy lives with dementia at our Redhill 
Court Residential Care Home in Birmingham.

The challenge will be completed in a record-breaking 
12 days as Richard and his team of volunteers will be 
travelling to each climb day and night.

Richard said: “I’m so grateful for Sanctuary Care’s 
donation – this challenge is a personal one for me 
and it wouldn’t be the same without your support.

“Dementia UK is a charity that is very close to me 
because of my mum. She’s a wonderful person 
and I know she is proud of me every day when I go 
and see her – when I visit sometimes I’m her dad, 
sometimes I’m her husband or sometimes I’m her son 
but it doesn’t matter, it’s enough for me to know she 
loves me and that’s why I’m doing this for her.”

As a main sponsor, Sanctuary Care will be behind 
Richard at every mile, whether he is in the Scottish 
Highlands or the rolling hills of Devon, not only have 
we donated £5,000 towards his cycling fundraising 
mission, but we will also be providing him with his 
branded kit and supporting with other fundraising 
projects which started with our company-wide Time 
for a Cuppa festivities. 

To show our support, our teams have been pulling 
out all the stops to raise money for Richard and his 
mission, which has already raised over £17,000.

Kick-starting the campaign, our teams in Sanctuary’s 
Worcester office channelled their inner Mary Berry 
to raise over £500 by baking sweet treats for a bake 
sale.

Joining their ‘dough’ raising efforts, our homes also 
hosted their very own Time for a Cuppa events, see 
how they supported Richard’s fantastic cause on the 
opposite page. 

If you would like to support Richard and his Dementia 
K mission you can sponsor him online at www.
irginmoneygiving.com/100GreatestCyclingClimbs.

U
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Pictured above left is Richard and his mother Peggy and right 
Sanctuary Group’s Application Support Assistant Hannah Asbury-Jones 
at the bake sale in Worcester
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The glad rags were on, the decorations up and the 
chocolate treats were baked when our teams hosted 
some fantastic Time for a Cuppa events.

led by our Senior Client Relations Manager, who is 
also a Dementia Champion, Sarah Webber. 

Taking Time for a Cuppa

During the first week of March you pulled out all the 
stops to support Dementia UK’s annual fundraising 
campaign by inviting people from your local 
communities to themed tea parties.  

It was a day of flower power, fun and fabulous cakes 
at our Lake View Residential Care Home in Telford 
when singer Eve Whitemore dropped in, armed with 
an abundance of floral garlands.

In Worcester, city MP Robin Walker visited Juniper 
House Residential Care Home in St John’s, where he 
took part in a vintage tea party.

At Heathlands Residential Care Home in Pershore, 
our residents crafted beautiful paper flowers to 
decorate their home for a spring-themed event. There 
was also live music spanning the 1940s and 1950s 
with band The Poppy Sisters.

In Sawston, there were plenty of mouth-watering 
cakes for sale at Orchard House Residential Care 
Home, plus they hosted a Dementia Friends Session 

At Bartley Green Lodge Residential Care Home in 
Birmingham, the team were dressed from head to toe 
in black and white for a Lyons Tea House tea party.

Lots of homes took advantage of it being St David’s 
Day on Tuesday 1 March, with daffodil and spring 
themed events, including Hastings Residential Care 
Home in Malvern and Wantage Nursing Home in 
Oxfordshire.

Elsewhere at Ashley House Residential Care Home in 
Bordon the team and residents dressed as the weird 
and wonderful for their Alice in Wonderland inspired 
event. Resident, Vicki Barton-Hall, who is 90 years old 
said: “I had so much fun – I played golf with a white 
rabbit!”

Cycling for Dementia UK! 

Pictured below at their Time for a Cuppa events are:
1. Sarah Webber, Senior Clients Relations Manager and Bess 
Hooton, Activities Leader from Orchard House Residential Care 
Home with Beth and Sam King and their two young children Harry 
and Katy
2. Lake View Residential Care Home resident Pamela Brown with 
singer and entertainer Eve Whitmore
3. Juniper House Residential Care Home resident Sheila Smyth
4. In front, Olive Hendrick and Janet Martin – residents from 
Heathlands Residential Care Home, with Deputy Manager Becky 
Workman (left) and Home Manager Netty Matthews 

1

4

2
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Shining a light on 
our residents

arts programme

Pictured above left are Juniper House resident Bernard George with JABADAO’s Amy Manacourt and right, pupils from Goosewell Primary 
School at Furzehatt with residents Shelia Wilde (top) and Muriel Colemer (below)

Our two-year arts programme Shine! is nearing an 
end. Many of our residents have benefited from a 
wide range of creative workshops.

As part of the activities, residents at Furzehatt 
Residential and Nursing Home in Plymstock, Ivydene 
Residential and Nursing Home in Ivybridge and Forest 
Dene Residential Care Home in Wanstead, London 
recently celebrated their life stories through song and 
storytelling with local school children.

Supported by youth arts organisation Phakama, 
pupils and our residents exchanged artwork depicting 
their fondest memories, while the school children also 
performed songs from the residents’ younger days 
during the celebrations.

Furzehatt resident Muriel Colmer, who is 101 years 
old said: “It was lovely to share my story with the 
children.”

Activities Leader at Ivydene, Michelle Shail said: 
“Everyone, especially the residents, thoroughly 
enjoyed hearing the children’s stories and the children 
genuinely enjoyed hearing from our residents – the 
whole workshop was so heart-warming, full of smiles, 
laughter and joy!”

In Hertfordshire, Hatfield Residential and Nursing 
Home took centre stage when they hosted their twist 
on a Some Like it Hot and South Pacific inspired film 
shoot.

Residents and the team ensured the event, which 
took place in February, was picture perfect by 
recreating memorable scenes and musical hits from 
both 1950s films including Some Enchanted Evening 
and Runnin’ Wild.

Talking about the project, which was supported by 
creative facilitators Ladder to the Moon, Activities 
Leader Paula Sigala said: “It’s been fantastic to see 
the residents work with the team in such a creative 
way – it has been really inspiring to be involved.” 

Meanwhile, the team and residents at Juniper House 
Residential Care Home in Worcester and Don 
Thomson House Residential Care Home in Harwich 
have been shaking their tail feathers with touring 
company JABADAO.

The unique dance event aims to engage residents, 
including those who are living with dementia or those 
who think their dancing days may be over, using a 
variety of colourful props including parachutes, giant 
balloons, ribbons and bubbles, as well as dancers 
wearing bright and vibrant costumes.

Home Manager at Juniper House Cindy Hawkins 
said: “Our residents got so much pleasure from the 
session – their eyes just lit up and it was wonderful to 
see them dancing and interacting in such a different 
way.”



Pictured above is Park View resident 
Doreen Glendinning

Juicing 
ourselves fit!
Our culinary creative teams and residents enjoyed 
fun and fruity ways to get their ‘five a day’ as part of 
Nutrition and Hydration Week. 

Running in March, our homes in London, 
Oxfordshire and Stourport-on-Severn held get-
togethers to support the global wellbeing drive.

The team and residents at Rowanweald Residential 
and Nursing Home in Harrow and Iffley Residential 
and Nursing Home in Oxfordshire rolled up their 
sleeves to peel and slice bananas, apples, 
melons, mangos and other colourful fruit to 
produce and sample delicious smoothie drinks.

Home Manager at Iffley Sue Stubberfield said: 
“We always promote healthy living here so when 
we heard about Nutrition and Hydration Week we 
knew we had to support it and what better way to 
do so than by getting our residents juicing!”

Rowanweald resident Pamela Bromham, who is 84 
years old added: “The smoothie making session 
was great fun – I really enjoyed tasting all the 
different flavours.”

Residents and the team at Ravenhurst Residential 
Care Home in Stourport-on-Severn, also enjoyed 
sampling beautiful platters of fruit from around the 
world. 

Pictured left is 
Rowanweald 
Residential 
and Nursing 
Home’s 
Head Chef 
Demba Jobe 
and resident 
Pamela 
Bromham

Glowing reviews!
Thanks to an abundance of glowing reviews from 
our residents and their loved ones, Sanctuary 
Care has scooped a national award from leading 
online guide to care homes carehome.co.uk. 

For the first time ever carehome.co.uk has 
revealed brand new categories in its annual 
awards, with Sanctuary Care going head-to-head 
with 128 other providers to receive a Top 20 
Recommended Large Care Home Groups 2016 
award.

Davina Ludlow, Director of carehome.co.uk said: 
“Sanctuary Care has proved that it provides 
excellent care throughout its homes and we’d like 
to congratulate it on being a top large care home 
group!”

Managing Director Mark McCarthy added: “I am 
enormously proud of the teams who care for our 
residents with such genuine compassion. This 
award is for them and the exceptional standards 
of care and support they deliver to our residents 
and their loved ones each and every day.”

In addition to this award, five of our homes 
picked up Top 20 Recommended Care Homes 
award in their regions based on reviews.

Congratulations to the following winners and well 
done for all your hard work:

• Bradwell Court Residential Care Home in
Congleton, Cheshire

• Brambles Residential Care Home in Redditch,
Worcestershire

• Castlecroft Residential Care Home in Weoley
Castle, Birmingham

• Ivydene Residential and Nursing Home in
Ivybridge, Devon

• Redhill Court Residential Care Home in Kings
Norton, Birmingham
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Wear it, beat it

Pictured above are some of the team at Lake View

There was freshly dyed red hair, face painting 
and fancy dress when we supported the Wear 
It Beat It campaign.

Lake View Residential Care Home in Telford 
embraced the British Heart Foundation’s 
national fundraising drive on Friday 5 February, 
where people raise funds by wearing red and 
having fun. 

The event, which raised £60, was in memory 
of Travis Rogers, the late son of Senior Carer 
Ann. Travis passed away in 2011 at the age 
of five, following a life-long battle with a heart 
condition.

In Sawston, the team and residents at Orchard 
House Residential Care Home baked themed 
cakes to raise funds and dressed as well-
known characters beginning with the letter R, 
from Little Red Riding Hood to Rocky.

Resident Stanley Rainsford said: “Everyone
looked wonderful – it was lovely to see and
they made a big difference!”  

 
 

Meanwhile, Yarnton Residential and Nursing 
Home in Oxfordshire hosted a community quiz 
night, with the proceeds from ticket sales going 
to the charity.

Wear It Beat It is held every year to raise funds 
and awareness of the British Heart Foundation, 
paying for life saving research into heart and 
coronary disease, which kills 400 people in the 
UK every single day.

Running for St 
Richard’s 
Our intrepid Managing Director Mark McCarthy 
went back to his Welsh routes recently when he 
ran the Cardiff Half Marathon to raise funds for St 
Richard’s Hospice.

Mark braved torrential rain and windy conditions to 
complete the event, which took place on Saturday 
26 March, in one hour and 32 minutes, raising 
around £900 to date.

Speaking about the challenge he said: “The 
atmosphere was excellent. I am proud to have 
raised so much money thanks to the kind and 
generous staff who work at Sanctuary. 

“I know four people who are sadly no longer with us 
that have been cared for by St Richard’s Hospice in 
Worcester, so I wanted to raise much-needed funds 
to help the hospice to continue its amazing work.”

Also running in the event, which was a 
championship half marathon from the International 
Association of Athletics Federations (IAAF) were elite 
athletes from 54 different countries.

St Richard’s Hospice provides free specialist 
palliative care for patients living with cancer and 
other life-threatening illnesses. Each year the 
hospice team supports over 2,600 patients and 
family members.

If you would like to help Mark to raise even more 
please visit: www.justgiving.com/Mark-McCarthy7

Pictured left is Mark 
running in the half marathon



Special Days!
Our residents at Parkview House Residential Care 
Home in Edmonton are enjoying special outings 
thanks to support from their local ASDA store. 

Throughout 2016 our residents will be reliving 
special memories from yesteryear thanks to the 
‘Special Days’ project – a fund that has been 
supported by Edmonton Green’s ASDA 
store with a £300 donation.

Set up by the team, residents choose an activity 
that means something special to them and, as 
a way to thank ASDA for their support, the team 
and residents hosted a high-tea party where a 
representative from ASDA heard about all the 
wonderful plans residents have in place.

Already experiencing their special day, one 83 
year-old resident attended the FA Cup third round 
clash between Tottenham Hotspur and Leicester 
City at White Hart Lane, which ended in a 2-2 
draw.

The avid spurs fan said: “I thoroughly enjoyed the 
game.”

Pictured from left to right are Raz from ASDA joined by Parkview 
House resident Barbara Start and Home Manager Lorraine Pells

Tiempo de fiesta! 

Pictured above are dancers from Flamenco Magica

Our team and residents in Old Basing enjoyed a taste 
of Spain when local dancing group Flamenca Magica 
dropped by for a visit.

Bringing sensational Spanish rhythms to Basingfield 
Court Residential Care Home the trained dancers, 
in traditional dress, performed toe-tapping routines 
to live guitar music, before giving their audience the 
chance to learn a few steps of their own.

Activities Leader Julia Pattenden said: “Our residents 
really enjoy it when performing arts entertainers come 
into the home, especially dancers – they love all the 
fancy footsteps and it was a lot of fun to watch them 
teach the dance moves to new friends.”

Resident Victor Ballpit added: “I’ve never seen 
dancing quite like it before in my life – the footwork 
was amazing!”

Joined by her family on the day fellow resident 
Jeanette Paris concluded: “It was a nice alternative to 
traditional dancing – it made for a lovely evening with 
my friends and family.”



VIP opening
Our luxurious residential and nursing home in 
Chester has been officially opened with a VIP 
reception.

Upton Dene Residential and Nursing Home officially 
opened on Thursday 14 April, with a VIP reception 
hosted by Hilary Price, Home Manager, her team 
and residents. They welcomed special guests, 
including the Lord Mayor of Chester Cllr Hugo 
Deynem.

The Lord Mayor was given a guided tour before he 
marked the occasion by cutting a ribbon with two 
of the home’s first residents, Jean Capner and Gill 
Hunt.

Featuring 74 beautifully decorated and furnished 
en-suite bedrooms the home provides residential, 
residential dementia, nursing and intermediate 
care. 

Our Managing Director Mark McCarthy said: “I was 
very proud to show our special guests what is, 
without doubt, our most luxurious home to date.

“At Sanctuary Care we believe in providing 
kindness at the heart of our care, so it means so 
much to me to see that we already have residents 
happily settled into their new home, being cared for 
by our dedicated team.”

Mr Deynem said: “I am really impressed with the 
facilities at Upton Dene Residential and Nursing 
Home, which is a great addition to the local 
community. It was a pleasure to open the home 
and meet residents who are already enjoying this 
wonderful development from Sanctuary.”

Upton Dene is Sanctuary Group’s first care home 
in Chester and is the latest of a series of significant 
investments in the area.

It features light and airy lounges and dining rooms, 
a cinema room, hairdressing and beauty salon, 
a treatment room and a private dining area for 
residents and their loved ones to enjoy special 
family occasions, as well as sensory gardens, 
under floor heating and Wi-Fi.

Pictured above left are the Lord Mayor, Mark McCarthy and residents of Upton Dene, and right the Lord Mayor with resident Gill Hunt

If you would like this publication in an alternative format or language, please contact 01905 334826 or 
CarePRandMarketing@sanctuary-housing.co.uk
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Sanctuary Group is a trading name of Sanctuary Housing Association, an exempt charity




