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When reviewing this edition of CAST, I was struck 
by how many of the articles demonstrate the effort 
being put in by staff around the country to continually 
improve Sanctuary Care’s services. 

Alongside some great stories about events and 
celebrations involving our staff and residents, we also 
have updates on a number of initiatives which help us 
to achieve our mission statement and values (page 
12). Highlights include our employee engagement 
sessions, the launch of our new dementia strategy 
‘Walk with Me’ and our quarterly Kindness Awards 
winners.

One of the most valuable ways we gain feedback on 
our care is our Resident Survey. The results for 2016 
show that 98 per cent of our residents are happy with 
the overall quality of the services we provide, which 
is our highest ever rating. Well done to you all, it’s an 
excellent achievement.

Last year we began piloting electronic care plans 
(ECPs) at Regent Residential Care Home in Worcester 
and Caton House Residential and Nursing Home in 
Bletchley. I’m pleased to say they have been a great 
success and I would like to thank all of you who 
were involved in the pilot for your feedback, which 
has helped to shape our future plans. We have now 
begun working with a company called Softwire to 
develop our own in-house bespoke ECPs and this 
will allow us to tailor the plans to our needs. We are 
aiming to be using the new ECPs at Regent and 
Caton House by spring 2017, and then roll them out 
to all care homes during 2017/18.

We opened our newest care home, Arbury Lodge, 
in April, which is a 16 bed intermediate unit based a
the George Eliot Hospital in Nuneaton. Our manager

Catherine Dewhurst and her team are working closely 
with the hospital to ensure patients are discharged 
as soon as they are able. I’m very proud of this 
partnership: we took an unused part of the hospital 
and transformed it into a warm and welcoming 
environment.  

Mealtimes in our homes are often a highlight for our 
residents and therefore the quality of our food, as well 
as how it is presented, is really important. Our annual 
Chef of the Year competition (page seven) was held in 
June and showcases how talented our catering staff 
are. Although I couldn’t be there this year, I know that 
the standard of competition and the food produced 
raised the bar again. I was pleased to hear that 
Suzanne Pinney was crowned the winner as she has 
come so close in previous years. Suzanne’s winning 
dish will be on our menus in September for all of our 
residents to enjoy. 

Also in June, I visited our South West care homes, 
with Regional Manager Christine Sargent. I met many 
wonderful people, residents and staff, and I had a 
fantastic time. Thank you for making the visits so 
interesting. 

This year’s National Care Home Open Day focused 
on ‘celebration’. Yet again our homes and staff rose 
to the challenge to put on events and welcome in 
the public to learn more about what we do, and most 
importantly you all helped to ensure our residents had 
a great day. Read more on page five. 

As ever, thank you for your commitment to Sanctuary 
Care and the support you provide to every one of our 
residents.

Mark McCarthy
t Managing Director - Sanctuary Care
 mark.mccarthy@sanctuary-housing.co.uk



Time for a cuppa
Welcome to our ‘Time for a cuppa’ feature, which gives you an 
insight into the lives of various people from Sanctuary Care. If 
you’ve got any questions you’d like to ask, or have someone 
you would like to see in the hot seat, let us know by emailing 
CarePRandMarketing@sanctuary-housing.co.uk

1. What is your full name 
(including embarrassing middle 
names) and what do you do at 
Sanctuary?

Emma Myers – no embarrassing 
middle names fortunately. I’m the 
Marketing and PR Manager for 
Sanctuary Care. 

2. If you could witness any event 
past, present or future, what 
would it be and why?

The day they discover a cure for 
dementia.

3. What three things or items 
couldn’t you live without?

Family, friends and my two 
Labradors, Lola and Sasha. 

4. If you could have any super 
power what would it be and why?

The ability to replay great 
moments from your life.

5. What did you want to be when 
you grew up?

A Nurse (my maiden name is 
Needle so it was a natural fit 
growing up), a Physiotherapist 
and then a Criminologist… 
instead I became a Journalist.

6. What is the best present you 
have ever received?

My KitchenAid mixer – I bought it 
as a present to myself and use it 
regularly as I bake lots of cakes!

7. What title would you give the 
autobiography of your life?

It’ll be fine!

8. What is your idea of food 
heaven? 

Chinese and Thai food.

9. If you could meet anyone, 
living or dead, who would it be 
and why?

I’d love to see both of my 
grandads again… I miss their 
wise words and hugs a lot.

10. What is the hardest thing you 
have ever done?

At the moment a skydive (I hate 
flying). I suspect if you were to 
ask me the same question in 
October it will be my first Half 
Marathon which I’m running (and 
realistically walking!) for Dementia 
UK.

11. If you could choose to stay a 
certain age forever, what would it 
be and why?

My early 20s. It was a time where 
I was a young, carefree Journalist 
with no real responsibilities – 
although I didn’t appreciate that 
at the time! I had a disposable 
income and (as I’ve just been so 
helpfully reminded by one of my 
team) no white hair! 



The Sanctuary Care Commitments
To support our mission statement ‘Keeping kindness 
at the heart of our care’, we ask all team members 
to uphold our seven employee Sanctuary Care 
commitments (SCC).

Officially launched in 2014, our employee SCC are 
still very much part of day-to-day life. Members 
of the Learning Academy (our in-house learning 
and development team) have been supporting us 
with meeting our commitments through engaging 
workshops.

The workshops are bringing together our teams to 
reflect on how they are currently working with the 
Commitments in practice and discuss where there is 
room for improvement.

The SCC mirror the pledges set out in the Social 
Care Commitment which the Department of Health 

sees playing a key role in helping to continually 
improve the quality of care and support offered 
across the country.

The seven commitments outlined below should be 
displayed proudly in all of our homes, plus you should 
all have a business card so that you can easy refer to 
them.  

Employee Sanctuary Care Commitments:

• Work responsibly
• Uphold dignity
• Work co-operatively
• Communicate effectively
• Protect privacy
• Continue to learn
• Treat people fairly

Walk with Me 

with
Walk
me
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We have 
recently 
launched our 
three-year 
dementia 

strategy, which 
outlines how 

we will deliver our 
mission to provide a   

               truly outstanding service to 
our residents living with dementia.  

After consulting staff, we decided the name ‘Walk 
with Me’ captures how, with the right training, 
our teams can walk with confidence alongside 
someone living with dementia, and by creating the 
right environment in our homes and an activities 
programme that fully enriches our residents’ lives, 
they can walk forward safely.

Included in the strategy is a clear training programme, 
managed by our Learning Academy team, delivered 
in partnership with the Association of Dementia 
Studies (ADS) through the University of Worcester.

We are also working closely with ADS to develop a 
manual of dementia-friendly design standards, which 
are being trialled in some of our homes. This will 
include guidance on areas such as lighting, colour 
schemes and artwork.

A new set of hospitality standards is also being 
produced, which focuses on the mealtime 
experience, including the layout of dining areas.

There will also be a new dementia activities manual, 
which will provide a toolkit of recognised and 
meaningful activities to further enrich residents’ lives. 
We have already launched the new Get Active Feel 
Good programme in some of our homes, which 
consists of fun activities designed to enhance 
physical and mental wellbeing.

The final part of the strategy is to create ‘Centres of 
Excellence’ within homes which provide outstanding 
dementia care.

There are some exciting times ahead – we will update 
you on ‘Walk with Me’ in the next edition of CAST.
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Care Home Open Day
Congratulations to those of you who held fantastic 
Care Home Open Days, inviting local people into 
your homes to share a special day with you.

The events, which took place on Friday 17 June, 
were an enormous success so well done.

In Birmingham, the team at Castlecroft Residential
Care Home hosted a 1920s-themed event, 
with an abundance of flapper dresses and 
feather boas, plus live music from Daisy Chain 
Productions.

At Meadow View Residential Care Home in 
Canterbury, there was a royal garden party to mar
The Queen’s 90th birthday. The team dressed as 
their favourite royals for what was the home’s very
first Care Home Open Day following its opening in
November last year.

In Chester, the royal theme continued with a 
vintage garden party at Upton Dene Residential 
and Nursing Home – again the home’s first Care 
Home Open Day. There was live music from jazz 
singer Clare Walker, plus lots of mouth-watering 
cakes.

Meanwhile the team at Highcroft Hall Residential 
Care Home in Wolverhampton hosted an ‘around 
the world’ celebration, with plenty of Hawaiian 
grass skirts, floral garlands and instruments from 
across the globe.

In Harwich, Don Thomson House Residential Care 
Home held a community bake-off, with the Mayor 
of Harwich Pam Morrison judging the entries.

In Worcestershire at Heathlands Residential Care 
Home, the team and residents followed the royal 

theme with a prince and princess party. The ladies 
donned their finest ball gowns and the gents wore 
brightly coloured crowns.

Meanwhile Juniper Residential Care Home in 
Worcester threw open its doors to top Mexican 
salsa dancer Edwin Rodriguez, who showed the 
team and residents his fancy footwork.

Finally, The Rosary Nursing Home in Bridgwater 
invited people to their royal ‘cruise ship’, where the 
team and residents boarded the ‘HMS Britannia’ 
for high-tea refreshments ‘on deck’.

Pictured below at their Care Home Open Day events are:
1. The Rosary Nursing Home’s Housekeeper Andrea 

Yates,  Administrator Jeanette Hues, Home Manager 
Natali Edwards and Senior Client Relations Manager 
Charlotte Howson

2. Meadow View Residential Care Home’s Care Assistant 
Richard Marday, resident Lily Challess and Care 
Assistant Claire Steele

3. Upton Dene Residential and Nursing Home’s Deputy 
Manager Siobhan Christie and resident Elsie Bousfield

4. Castlecroft Residential Care Home’s Bank Care 
Assistant Tina Bennet, Home Manager Leanne Carter, 
Domestic Supervisor Susan Jones, Care Assistant Louis 
Greenaway and Activity Co-ordinator Sharon Rollins.
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Sanctuary Group has launched a ne
Ideas scheme, which encourages st
to submit ideas to help improve the 
business as a whole.

You can submit suggestions for 
improvements at work, whether this i
in your care homes or in our Worces
office, explaining the benefits you 
think they could bring. This could be
improvements in the way we work, 
benefits to customer service, lowerin
costs or saving time.

Each business area has their own 
Ideas Champion - Sanctuary Care’s 
is Elaine Cox, PA to our Managing 
Director Mark McCarthy, who will 
review all your ideas, contact you 
if more information is required and 
decide whether to put it forward 
for consideration by our Senior 
Management Team. 

Elaine will do this within one month 
of receiving your idea - so get your 
thinking caps on and get in touch. 

To submit your idea you can 
download an online form 
which is available on Solis 
http://solis/SG/corporate-
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services/HR/LD/staff-ideas/. 
Alternatively you can call 
Elaine on 01905 335104.

Get your 
thinking 
caps on

Sheena’s 
30 years
One of our Home 
Managers marked a very 
special milestone in July 
when she celebrated her 
30 year anniversary in 
nursing.

Sheena Montague, of Yarnton Residential and Nursing 
Home in Oxfordshire, celebrated with a high tea party at the 
home with her residents and team.

Originally accepted into the Metropolitan Police Service at 
the age of 17, Sheena was advised she needed to wait until 
she was 18 and to gain some charitable work experience 
before she could enroll into the force. 

So she turned to a scheme in Milton Keynes which 
integrated adults with special needs and disabilities into the 
community, and found her passion for caring.

Sheena has since gained over 25 years’ experience with the 
NHS in acute hospitals and within the community.

Speaking about her role at Yarnton she said: “I’ve always 
enjoyed caring for older people – they have the most 
amazing stories, as well as hardships and struggles but 
through it all you see how much enjoyment they’ve got from 
life.”

Sharing what she feels 
makes the best kind of 
nurse Sheena added:  
“Care for those how you 
would want to be treated 
– that’s what I and my 
team do, we care for 
residents or whoever we 
come across as if they 
were members of our 
own family.”

Pictured Sheena Montague, 
Home Manager at Yarnton 
Residential and Nursing 
Home



Culinary creativity
Our exceptionally talented Chefs got taste buds 
tingling with a mouth-watering menu at the Chef of 
the Year Competition.

Suzanne Pinney, Chef Manager at Hatfield Residential 
and Nursing Home in Hertfordshire, went head-to-
head with six colleagues in a 90-minute cook-off to 
win the final of June’s contest.

Suzanne dished up a twist on a traditional dish with 
slow cooked ham seasoned with honey, scotch duck 
egg in a black pudding coating and sweet potato and 
celeriac chips. Suzanne’s dessert was an orange and 
redcurrant bread and butter pudding with homemade 
ice cream. 

The competition, sponsored by Unilever Food 
Solutions, was held at their head office in Surrey and 
is now in its seventh year. 

Entrants were tasked with creating a main course and 
dessert which would be suitable for their residents. 
Their dishes were judged on innovation, nutrition, 
balance and taste.

Suzanne said: “The competition is always high and 
after a few years of coming second it feels amazing to 
take the top spot – I had been practicing none-stop 
with my boyfriend testing every dish, he is now a self-
proclaimed foodie. 

“It’s great to meet with the other chefs and showcase 
our creative flair – there really is some fantastic talent 
in Sanctuary Care that many wouldn’t assume existed 
in care homes.”

Congratulations also go to:

• Marcella Field of Yarnton Residential and Nursing 
Home in Oxfordshire, who came second place 
with her haddock Florentine, with a soft poached 
egg, followed by tarte au citron and vanilla ice 
cream, with fresh berries and a chocolate tuile. 

• Doug Grey from Basingfield Court Residential 
Care Home in Basingstoke, who came third 
with his chicken and mushroom pie, followed by 
chocolate brownie and toffee sauce.

• Bhanuben Patel of Aashna House Residential 
Care Home in London, whose palak paneer, jeera 
rice and naan bread followed by carrot halwa and 
vanilla ice cream won the best presented dish 
award.

CH

EF OF THE YEAR

2016

Pictured above from left to right: Sanctuary Care’s Operations 
Director Stephen Rees and Suzanne Pinney, Chef Manager at 
Hatfield Residential and Nursing Home and Suzanne with her 
dish.
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Sanctuary Care
Kindness      

Aw a r ds
The second year of our Kindness Awards is well 
underway and many of our caring team members 
have already received monthly and quarterly 
recognitions for keeping kindness at the heart of their 
care.

Celebrating kind, caring and compassionate acts, 
team members, residents and loved ones have been 
busy nominating shining stars in their homes and 
we are proud to share our congratulations with the 
second batch of quarterly winners for 2016.

The Quarterly Winners are:

• East: Adaya Manikkaratnam, Support Worker at 
Shaftesbury Court Residential Care Home

• Home Counties: Mary Evans, Care Assistant at 
Iffley Residential and Nursing Home

• London: Veronica McCleary, Home Manager at 
The Manse Residential Care Home

• Midlands: Shakeela Parveen, Care Assistant at 
Briarscroft Residential Care Home

• North: Vickie Peaker, Senior Care Assistant at 
Park View Residential Care Home

• South West: Magda Leszczynska, Deputy 
Manager at Beach Lawns Residential and 
Nursing Home

• Worcestershire: Debbie Jones, Care Assistant 
at Regent Residential Care Home

All winners have been awarded with a Kindness 
Awards certificate and £100 voucher to congratulate 
them for their hard work and commitment.

The quarterly finalists went head-to-head with 
monthly winners from across all homes in their 
region and will now also have a chance to scoop the 
annual Kindness Award trophy and a further £300 at 
the end of the year.

Thank you all for supporting our mission ‘Keeping 
kindness at the heart of our care’ and please do 
keep your nominations coming in.

Good CQC reports
Congratulations to many 
of our teams who have 
been busy celebrating 
their official ‘Good’ CQC 
ratings.

Following unannounced 
inspections, many of our 
homes have recently 
received ‘Good’ ratings 
from the Care Quality 
Commission, including 
The Winsor Nursing 
Home in Minehead who 
invited Sanctuary Care’s 
Managing Director Mark 
McCarthy for a special 
visit.

Mark praised the team and helped with celebrating 
the Queen’s 90th birthday with residents, where he 
planted a special edition Queen Elizabeth Rose.

Home Manager Pat Blackett said: “The report 
highlights how kind and compassionate the 
fantastic people in my team are so I couldn’t be 
prouder and having Mark come down to join us 
was so lovely for everyone.”

Other glowing CQC reports since April 
include the following homes:

• Asra House Residential Care Home 
• Brambles Residential Care Home
• Caton House Residential and Nursing Home
• Forest Dene Residential Care Home
• Furzehatt Residential and Nursing Home
• Garside House Nursing Home
• Haven Residential Care Home
• Heathlands Residential Care Home
• Lime Tree Court Residential Care Home
• Pinewood Residential Care Home
• Ravenhurst Residential Care Home
• The Beeches Residential Care Home
• Watlington and District Nursing Home
• Yarnton Residential and Nursing Home

Pictured above are Sanctuary Care’s Managing Director Mark 
McCarthy and Pat Blackett, Home Manager at The Winsor 
Nursing Home



Employee 
engagement
Our teams have been sharing their views on what 
makes Sanctuary Care a great place to work 
during a company-wide employee engagement 
programme.

Members of our HR and Learning Academy team 
held engagement workshops where staff provided 
feedback on their roles and their experiences, 
including whether they felt valued at work and part of 
a team.

The results are now in, and findings revealed that
‘being committed to doing a great job’, ‘knowing
what’s expected of me’ and ‘the mission of
Sanctuary Care making staff feel important’ received
the highest positive response rate with the majority
of our team members voting Strongly Agree or
Agree.

Comments on why Sanctuary Care is a great place 
to work included the residents, staff and the training 
opportunities available.

Aiming to draw on all the valuable insights, feedback 
from each home has been passed back to Home 
Managers with a ten point action plan to help ensure 
our staff continue to feel engaged and happy.

Thank you to everyone who took part and watch out 
for future updates regarding the next phase of the 
programme coming soon!

Pictured above are: Lillian Malhana and Ann Owusu from Hawthorn 
Green Residential and Nursing Home

Wedding bells

Pictured top are Suzie Davis, Activities Leader at Furzehatt
Residential and Nursing Home and husband Paul. 
Pictured bottom: Molly Niles (centre) and Paul and Suzie 
Davis

 

Love was in the air when Activities Leader Suzie Davis 
from Furzehatt Residential and Nursing Home married 
the man of her dreams during a fairy-tale themed day – 
and straight after saying “I do” the loved up duo made a 
very special trip indeed.

After the ceremony at St Edward’s Church in 
Eggbuckland, which was described as “beautiful”,  
Suzie and her husband Paul took time out from their 
very special day to visit residents at Furzehatt.

The blushing bride said: “I was always talking about my 
big day with residents and when they showed interest 
in seeing me in my dress, I knew I had to visit everyone 
on the day and I’m so pleased I did, their faces were 
priceless.”

Celebrations continued at Boringdon Park Golf Club in 
Plympton, where guests enjoyed a stunning fairy-tale 
castle wedding cake, which was created by talented 
Care Assistant Sam Nobes.

Good CQC reports
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Making a wish

Pictured above left are three-year-old Rose Rudge and 
resident Gladys Mulcahy

Residents at our Bromsgrove home have been 
placing wishes on a special tree – thanks to a little 
helper and a touch of fairy dust.

Three-year-old Rose, the daughter of Breme 
Residential Care Home’s Deputy Manager 

Rebecca Rudge, visited the home to surprise 
residents by dressing as a fairy, placing 
wishes they had written down on a special tree.

Activities Leader at the home Helen Barron said it 
was a wonderful and thought-provoking activity.

She added: “The residents absolutely loved doing 
this and spent the afternoon talking about it and 
telling each other about their wishes. Little Rose 
was amazing, she went round shaking her magic 
wand and held the residents’ hands.

“We are going to try to add wishes to the tree every 
week and fulfil as many as we can.”

Resident David Hunt, 78, added: “I wish I could 
help people in this home as much as they have 
helped me. I have never had so much kindness.” 

Meanwhile fellow resident Rosemary Clark, who is 
80, said: “I wished for world peace.”

Rallying behind Richard 100 GREATEST CLIMBS

CY

CL
ING

 FOR DEMENTIA

After introducing you to Richard Burt in the last edition, 
we are delighted to update you on the progress with his 
cycling challenge for Dementia UK.

As main sponsor for Richard’s 100 Greatest Cycling 
Climbs, which took place in August, Sanctuary Care 
has been supporting Richard’s mission to raise
£50,000.

The 62-year-old, whose mother Peggy lives with 
dementia at our Redhill Court Residential Care Home in 
Birmingham, and his team completed a record-breaking 
100 climbs in 12 days.

Richard, who started cycling when Sir Bradley Wiggins 
became the first Brit to win the Tour de France, hit the 
hills throughout England, Wales and Scotland, starting 
at Dover’s Hill in Gloucestershire before finishing at Box 
Hill in Surrey on Monday 29 August.  

Richard said: “This challenge was extremely personal 
for me – it was all for my mum, who is a wonderful 
person. When I visit I’m sometimes her dad, sometimes 
I’m her husband or sometimes I’m her son but it doesn’t 

matter to me, it’s enough for me to know she loves me.”

Managing Director Mark McCarthy added: “We’re 
delighted to have supported Richard with his challenge, 
he’s an inspiration to many and the funds he raises will 
provide vital support for a charity so close to his and our 
hearts.” 

If you would like donate, visit http://
uk.virginmoneygiving.com/team/
100GreatestCyclingClimbs



New role created

We have recently created an exciting new role which 
has been trialled in our South West region.

To support our nurses with their clinical duties, we 
have created a Nursing Support Assistant role.

A team of five staff - Care Assistants and Senior Care 
Assistants from Greenslades Nursing Home in Exeter, 
Fernihurst Nursing Home in Exmouth and The Rosary 
Nursing Home in Bridgwater, have successfully 
completed training to enable them to move up into 
the position of Nursing Support Assistant.

Having completed an intensive internal course, they 
can now undertake tasks such as taking blood 
pressure, simple wound dressings, blood sugar 
monitoring and urine tests. 

Our Clinical Development Manager Alison Robertson 
said: “It was a pleasure to train and induct our 
Nursing Support Assistants. As the dependency and 
complex needs of our nursing residents continue to 
increase, this new role is providing vital support to the 
Nurses to ensure safe and effective care continues to 
be delivered.”

Following the successful launch of this role we are 
hoping to extend it to some of our other homes.

Pictured: back row - Ellie Bradley from Fernihurst, Michelle Tibig 
from The Rosary and Priya Rajesh from Greenslades. 

Front row: Karen Jimenez from The Rosary and Jane Cabaya from 
Greenslades

Ribbon cuttings

We officially opened our new 16 bed intermediate 
unit at the George Eliot Hospital in Nuneaton in 
July.

Arbury Lodge, a discharge to assess unit, was 
officially opened by resident Thelma Bannister 
who was joined by special guests Marcus Jones, 
MP for Nuneaton and the surrounding villages, 
and Craig Tracey, MP for North Warwickshire and 
Bedworth.

Residents stay at Arbury Lodge for around six 
weeks at a time as our new unit provides a safe 
place to recuperate following a spell in hospital.  

Our Managing Director Mark McCarthy said: 
“We are delighted to be working with the team at 
George Eliot – supporting their drive to improve 
the patient experience whilst freeing up valuable 
hospital beds for those who need them most – it’s 
partnership-working at its best.”

Meanwhile in Harrow, residents and the team at 
Rowanweald Residential and Nursing Home were 
joined by school children from St Teresa’s Catholic 
Primary School and The Worshipful Mayor Cllr 
Krishna Suresh to open two newly refurbished 
care suites.

The celebration was marked with an official ribbon 
cutting and a naming competition of the new 
suites. Winning the competition with the name Oak 
Suite Thalia Jordan, pupil from St Teresa’s said: “I 
named it Oak Suite because oak is a symbol of 
wisdom and good health.”

The second suite was named by Receptionist 
Julie Beckett, who named it Magnolia Suite 
after the beautiful magnolia tree in the home’s 
courtyard.

Pictured above are Rowanweald Residential and Nursing 
Home’s Home Manager Noreen Adedeji, Mayor Cllr Krishna 
Suresh (centre) and Receptionist Julie Beckett, with staff and 
pupils from St Teresa’s Catholic Primary School



Values launch
Following the introduction of our mission statement 
‘Keeping kindness at the heart of our care’, we have 
launched our new values.

We felt it was important to not only have a statement 
that we live by as an organisation and team, but 
also have a set of values that we are dedicated to 
delivering every day for our residents and staff.

The values, which are outlined below, should already 
be proudly displayed in your homes’ reception areas, 
so that you can talk to staff, residents and visitors 
about them, plus you will have received business 
cards so that you always have them with you.

  
  

Our Values
 that meetsDelivering personalised care   

our residents’ individual needs

Treating others with the respect and dignity  
we expect for ourselves

Employing staff who are committed to delivering 

the highest quality service

Nurturing our staff to enable them 
to build rewarding careers

Understanding our residents to support them  

to live happy, contented lives

Feeling social!
Did you know Sanctuary Care is now on
Facebook with a careers page? 

Promoting new job vacancies across the company our 
Facebook page posts exciting new career opportunities 
across all of our homes.

Want to like and share our page? The page is called 
Sanctuary Care Careers and we already have over 1,000 
likes!

Please refer to Sanctuary Group’s Social Media Policy on 
Solis for guidance.

Career 
development 
opportunity!
Our Learning Academy team is currently 
looking for motivated staff to join the next 
Management Development Programme.

This is a unique opportunity to develop your 
career and is open to Senior Carers, Nurses, 
Administrators and existing Deputy Managers.

The content includes;
• Project management skills
• Presentation skills
• First line management skills
• Developing a business focused work  

based project.

If you are interested in taking part you will 
need to discuss your application and business 
focused project idea with your Home Manager. 
Following this your application then needs to 
be submitted to your Regional Manager for 
endorsement.

Your application is a personal statement 
outlining why you should be chosen for the 
programme and the benefit it will bring to 
Sanctuary Care.

The endorsed application and personal 
statement then needs to be sent to Sally Cox, 
Senior Learning and Development Partner by 
emailing: Sally.Cox@sanctuary-housing.co.uk

All applications need to be submitted by 16 
September 2016.

If you would like this publication in an alternative format or language, please contact 01905 334826 or 
CarePRandMarketing@sanctuary-housing.co.uk

Sanctuary Care Limited is a subsidiary of Sanctuary Housing Association, an exempt charity
Sanctuary Group is a trading name of Sanctuary Housing Association, an exempt charity




