
Sanctuary Care homes  
are open for short or long term  
care home stays

For full information please visit https://www.sanctuary-care.co.uk/covid-19/our-steps-safe-care
**only applicable in certain homes

steps  
to fully  
inform you 

Our Enquiry Support Team advisors are 
Here to Talk, support with enquiries, book 
virtual tours or answer your questions. 

Call 0800 917 0478

robust deep 
cleaning and 

infection control 
processes

infection prevention 
and control results 

are published  
on homes’  

website pages

on-going 
vaccination 
of staff and 

residents

bubble living, with 
different suites being 

kept separate and 
residents remain having 

fun in smaller groups** 

pre-bookable  
safe care home 
visiting options

whole home 
testing 

programmes 

100% PPE 
compliant, with 
good supply for 

staff and visitors

New  
residents  
can either  
self-isolate  
in their own home 
before coming to 
the care home, or  
join us and then 
self-isolate*

   We understand that booking  
a short term break or long term 
stay in a care home is daunting 

at any time. Families often 
have lots of questions and can 
understandably feel anxious. 

Our experienced care teams are 
here to help you with the transition 

and put your mind at rest. 

During the Covid-19 pandemic 
there are lots of new processes 
we all have to adhere to, but our 

aim is to still welcome you or 
your loved one into our home as 
seamlessly and comfortably as 
possible. At all times we strive  

to enrich the lives of those  
we care for, their families  

and our staff.   

Sarah Clarke-Kuehn 
Group Director - Care

* New residents can choose to self-isolate in the 
comfort of their own home for 11 days, they will then 
join us in the care home where we will test them for 
Covid-19 and support them to self-isolate for 3 more 
days until the result of the test is known. Alternatively, 
new residents can come to the care home 
immediately where we will support them to self-isolate 
in their bedroom for a period of 14 days. 

financial 
robustness during 

challenging 
economic times

on-going training 
and continuous 

communications  
to frontline staff



robust deep cleaning and infection control processes
•   Your bedroom will have been thoroughly cleaned including bed sheets, mattress, pillow covers and blankets, before you 

arrive, using recommended cleaning agents that ensure the bedroom is free from the Covid-19 virus
•   Your bedroom will be cleaned regularly throughout your stay
•   Our housekeeping teams follow robust cleaning schedules throughout our homes to help keep you as safe as possible
•   We have strict infection control procedures that all our staff are trained to undertake and we complete an infection 

control audit every day to make sure that these procedures are being followed.

pre-bookable safe care home visiting options
•   We recognise how important it is for you to maintain contact with loved ones and how difficult it can be if this is not 

possible
•   We are welcoming loved ones to visit with a range of options to ensure you can still meet with your family members
•   We are able to offer screened and non-screened visits in our homes. Please check with the individual homes to find out 

which of these visits they are able to offer
•   We also have the option for you to keep in touch with your loved ones by video call.

bubble living, with different suites being kept separate and residents remain 
having fun in smaller groups 
•   We don’t encourage residents to socialise with residents from other units or on different floors of our homes during this 

pandemic
•   We provide a dedicated dining room and sitting room on each floor and when you use them we will make sure that 

social distancing is maintained
•   We do this to maintain your wellbeing and safety at all times.

Infection Prevention and Control results are posted on homes’ website pages
•   In England the Care Quality Commission (CQC) suspended its inspections in all care homes during the pandemic
•   They now interview our Home Managers by telephone to make sure that we are following all the latest Government 

guidance around Infection Prevention and Control. They also assess how well we are supporting our residents and that 
we are continuing to deliver a high quality service that keeps our residents safe

•   In Scotland the Care Inspectorate has continued to undertake some inspections but has also introduced a system of 
checking on the quality of care delivered in our Scottish homes by telephone.

whole home testing programmes
•   For your protection we participate in the Government-led Covid-19 testing programme for all care homes
•  This may mean that you will have more than one Covid-19 test during your stay with us.

on-going vaccination of staff and residents 
•   We are encouraging and supporting staff and residents who are invited to receive the vaccination to make the most of 

this opportunity.

good supply of appropriate PPE
•   Throughout the pandemic we have maintained sufficient supplies of Personal Protective Equipment (PPE) for all our 

staff to ensure that they can care for you safely
•   All our staff will be wearing face masks for your protection and you may also see them wearing gloves, aprons and 

sometimes face visors too, dependent on the task they are undertaking
•   All our procedures are designed to keep our residents and their loved ones safe while staying or visiting our homes.

10 steps to fully inform you

If you would like further information please do not hesitate to get in touch with us by calling  
0800 917 0478 or enquiring online. The Enquiry Support Team advisors are here to help.

front-line staff receive full training and continuous communications
•   As well as undertaking a thorough induction, all our staff have received additional training in Infection Control and how 

to keep all our residents as safe as possible during the current pandemic
•   We make sure that we keep all our staff updated on the best and most appropriate way to use PPE to keep you as safe 

as possible
•   Covid-19 Information and updates are shared with our home managers on a daily basis which they then cascade to 

their teams.


