
Park Lodge
Care Home Service

Kirkton of Skene
Westhill
AB32 6XT

Telephone: 01224 746655

Type of inspection:
Unannounced

Completed on:
6 June 2019

Service provided by: Service provider number:
Sanctuary Care (North) 2 Limited SP2003002534

Service no:
CS2005087265



About the service

Park Lodge is a modern purpose-built home situated in a quiet residential area on the outskirts of Aberdeen.
The service is a registered care home, which provides care for up to seven adults with physical and learning
disabilities. At the time of this inspection there were seven adults living in the home.

The service comprises of single bedrooms with a communal lounge, bathrooms and kitchen. There is also a
large, sunny, communal garden to the back of the home for everyone to enjoy. The service aimed to provide a
warm and friendly home where people could fulfil their potential. The service has been registered since March
2005.

What people told us

Due to the complex nature of the residents' level of ability, we were not able to gain verbal feedback from people
who used the service. We were able to observe residents and found that supported people seemed happy, often
smiling and laughing in response to staff.

We spoke with two relatives during this inspection. We also received completed Care Standards Questionnaires
returned to us before the inspection. Overall relatives/guardians were very happy with the care provided. They
made comments such as:

"I'm confident in the skills of the staff"

"I'm here regularly to visit my relative, and I know I can talk to any of the staff about anything I'm concerned
about"

"The manager is always here and I can speak to her about anything I want to know more about"

"There is always a nice atmosphere"

"I think the care is of a very good standard"
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From this inspection we evaluated this service as:

In evaluating quality, we use a six point scale where 1 is unsatisfactory and 6 is excellent

How well do we support people's wellbeing? 5 - Very Good

How good is our leadership? not assessed

How good is our staffing? not assessed

How good is our setting? not assessed

How well is our care and support planned? 5 - Very Good

Further details on the particular areas inspected are provided at the end of this report.

How well do we support people's wellbeing? 5 - Very Good

We could see that staff had good relationships with people who used the service - observing positive warm and
compassionate interactions between them, and also with relatives of people who used the service. People told
us they liked the staff, had confidence in them, and felt they could speak to them if they had any problems. We
saw little evidence of any restrictions placed on people who used the service, and any that were in place - such
as the need for lap belts on wheelchairs or bed rails - were carefully considered and carried out sensitively.

We saw that people who used the service had opportunities to maintain contact with family and friends, for
example, during the inspection several visitors came to the service on what were clearly regular visits. Records
showed that where they could, people had been able to make decisions relating to the quality of their life such
as what they did during the day or where they went on holiday. Where people did not have verbal
communications skills staff had worked hard to determine what people felt and activities they enjoyed, assessing
reactions and seeking opinions from family members. The service recorded activities people got involved in, and
made good use of photographs to demonstrate the range of activities people enjoyed. During the inspection,
two residents were away on holiday, and records showed that this had been well planned, and on their return it
had clearly been and enjoyable time.

The service had a comprehensive quality assurance process in place to ensure positive opportunities for residents
and identify areas for improvement. Records showed that the service followed appropriate safe recruitment
practices and supported staff to develop appropriate skills.
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Records showed that the service has supported people to access a range of health appointments, and this
included appropriate health screening opportunities. During the inspection people who used the service had a
regular visit from the NHS dental service, and this was part of regular input to the service. The manager
confirmed that staff had had oral health training and that they were being supported by the NHS to access
additional 'training for trainers' training. Where appropriate, information was recorded about information on
health such as diet or health conditions. People needed help from staff with their medication which was
important for their health and wellbeing. Records showed that staff were aware of their responsibility to
administer medication correctly and according to prescription.

How good is our leadership?

This key question was not assessed.

How good is our staff team?

This key question was not assessed.

How good is our setting?

This key question was not assessed.

How well is our care and support planned? 5 - Very Good

We could see that support plans clearly showed a reflection of the identified needs and wishes of individual
residents. They were evaluated and updated as appropriate. Support plans did not always look outcomes -
although in most of them these are clearly implied. Reviews were carried out at appropriate intervals and
showed the involvement of residents plus any relevant people such as family members, associated health
professionals and social workers. Risk assessments showed how the service would support residents to have a
positive quality of life while minimising risk.

In all the files we looked at there was a record of whether a guardianship order was in place, and in one file we
could see that this was currently being applied for. However although we could see where there was a
Guardianship in place, we did not always see legal documents to support this. We referred the service to the
Mental Welfare Commission for Scotland's Guardianship checklist. The service should ensure that when current
applications are complete, full details about guardianship conditions should be recorded.

The service had a very comprehensive and robust quality assurance process in place. We felt it may be useful to
link this to the Care Inspectorate's new Quality Improvement Framework.
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Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Detailed evaluations

How well do we support people's wellbeing? 5 - Very Good

1.1 People experience compassion, dignity and respect 5 - Very Good

1.2 People get the most out of life 5 - Very Good

1.3 People's health benefits from their care and support 5 - Very Good

How well is our care and support planned? 5 - Very Good

5.1 Assessment and care planning reflects people's planning needs and
wishes

5 - Very Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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